[HoroBop 06 ncnonb3oBaHUM aBTOMaTU3UPOBAHHOMN cUCTEMbI «iBank»
npu ocyLecTBIEHUN pacyeTHO-KaccoBoro obcnyxmsaHmsa KnueHtos
NAO KB «PycbPernonbaHk»

CTATYC OrOBOPA

Hactoswun poroBop 06 wucCnonb3oBaHWM aBTOMATU3NPOBAHHOW cucTembl  «iBank» npu
OCYLLIECTBIEHMM pacyeTHo-kaccoBoro obcnyxmeanusa KnuentoB NMNAO Kb «PycbPernonbaHk» (oanee -
HoroBop), aBnsieTca [OroBopom MpUCOEAVHEHWS, PErYNMPYIOLMM OTHOLLEHMS MO OBCIYy>XMBaHUIO NO
cucteme «iBank» KnveHTOB - ropmanMyeckux nuvu, UHAMBUAYyanbHbIX NpegnpuvHUMaTtenen, aaBoKaToB U
HoTapuycoB B [ly6nuyHom AkumoHepHoM OO6uwectBe Kommepueckun baHk «Pycckuii PervoHanbHbIN
BaHk», cokpalleHHoe HanmeHoBaHue - NAO Kb «PycbPernonbaHk» (nanee — baHk).

OnybnukoBaHve [lorosopa, BKIOYas pacnpocTpaHeHMe ero TekcTa 1 NPUITOXKEHUI K HEMY B CETU
WHTepHeT Ha odumumancHom cante badka https://www.rrb.ru/, Heobxogumo paccmaTtpuBaTb Kak
nybnuyHoe npeanoxeHvne (ocdepta) baHka, agpecoBaHHOe OPUAMYECKMM nuLaM, UHAUBUMAYaANbHbIM
npeanpuvHuMarenam, agsokatam M HoTapuycam 3akniounte [JOroBop Ha npegnaraeMbiX YCNOBUSAX B
cooTBeTCTBMU CcO CT. 428 ["paxagaHckoro Kogekca Poccuiickon ®eaepaunn.

3akntoyeHne [oroBopa npouM3BOAMTCS NyTEM MPUCOEAMHEHUS K €ro yCroBUSIM B CreayloLllem
nopsigke: KnueHTbl npeactaBnsatoT B baHk nognncaHHoe Co CBOEW CTOPOHbI 3asBNeHne o0 NOAKMIOYEHUN K
cucteme «iBank» (Mpunoxexne Ne 1 k HacToswemy [lorosopy).

1. NAPEAMET AOIOBOPA

1.1. Tlpegmetom HacToswero [oroBopa sBnsieTca npegocTaBneHne baHkoMm  KnuneHnty
BO3MOXXHOCTM OCYLLLECTBIEHMS NNaTEXen Co BCEX CBOMX CYETOB, OTKPLITLIX B BaHke, a Takke nonyyeHue
WHbIX YCNyr B COOTBETCTBMW C HacToswwmMm [loroBopoM NocpeacTBOM AUCTAHUMOHHOMO GaHKOBCKOIo
obcnyxmBaHusa (MMeHyemoro ganee «iBanky).

1.2. Hactosiwuin [loroBop sIBNsieTCS HEOTbEMITEMON YacTbi0 BCEX AOTOBOPOB GAHKOBCKOrO CYeTa,
3aknoyeHHbIX Mexay CTopoHamMy kak Ha MOMEHT MoAnucaHus HacTosiwero [loroBopa, Tak MU
3aKmoYeHHbIX B byayLiem.

2. TEPMWHbI, NTPUMEHAEMBIE B JOITOBOPE U NP NOJIb3OBAHUU
CUCTEMBDbI «iBank»

ABC — aBTOMaTM3npoBaHHas 6aHKOBCKasi CMCTEMA;

iBank — kommepuyeckoe o0603HayeHWe NPoOrpaMMHOrO ObGecneyeHns CUCTEMbl AUCTaHLUOHHOMO
BaHkoBckoro obcnyxmsaHus (paspabotumk AO «BUDOUT»);

ABTOMaTU3MpoBaHHoe pabouyee Mecto (APM) — KoMnnekc NporpaMMHO-TEXHUYECKUX CPeaCTB,
ncnonb3dyembix KnueHtom ans obmera 3[;

Bank — NAO KB «PycbPernonbaHk» sisngtoLmmnca onepatopoMm CuUcteMsl;

Bnapeney 3N — cdwusmyeckoe nuuo, ykasaHHoe B KapTouke ¢ obpasuamu nognucen m oTtucka
neyatu KnueHta, ynonHOMOYEHHOE pacrnopsXaTbCs AEHEXHbIMU cpeacTBaMu, Haxoaswmmmncs Ha CyeTte,
¢ wucnonb3oBaHneMm Cwuctembl, Knwou npoepkn 3l kotoporo 3apernctpupoBaH B Cucteme, wnm
dmamyeckoe nNuUULO, yMorHoMo4YeHHoe KrnveHToM nonydatb wHdopmauuio B Cucteme 6e3 npasa
pacnopsxaTbCsl AEHEeXHbIMU cpeacTBaMu, Haxogswumuca Ha CuyeTte ¢ ucnonb3oBaHnem Cuctembl, B
crny4ae WCMomnb3oBaHMS NPOCMOTPOBOro kntoya Ol1, KoY NpOBEpPKUM KOTOPOro 3aperucTpupoBaH B
Cucrewme;

[oKymeHTaumsa — JOKyMeHTaums Mo yCTaHoBKe u akcnnyatauuun Cuctemsl u cpegcts OlT;

[dononHutenbHoe NoaTBepXaeHUe — NoaATBEPXAEHMNE KOPPEKTHOCTM nocTynueLuero B bank 3[4,
KnueHTa nocpenctBoM BBeAeHWsI Koda MOATBEPXAEHUS, nonydeHHoro Bragensuem 3Ol B Buge SMS-
CcoO00LLIeHUS;

KnueHt - ‘topuaudeckoe nuuo wnv WHAMBWMAYalNbHbIA NPeanpuHUMaTtenb, 3akniounBlLlee
(3akntovatowee) ¢ baHkom [JoroBop 06 Ucnonb3oBaHUM aBTOMAaTU3MPOBAHHOM cUCTEMbI «iBanky;

Kntoy 3IM — yHuKanbHas nocnegoBaTenbHOCTb CUMBOSIOB, NpeAHa3HayYeHHas:

e B MOMHOMYHKUNOHANBHOM peXMMe — [AONis CO30aHWsi 3NEKTPOHHOW MNOAMUCK  3TEKTPOHHOMO
OOKYMeHTa € ncnonb3oBaHuem cpeacts Ol1;

e B nNpocMoTpoBOM pexume ([MpocmoTpoBbin kntod Jl1) — Tonbko Ans nonydeHus MHgopmauum B
Cucrewme;

Kntou npoBepku 3l — yHWkanoHas nocnegoBaTenbHOCTb CMMBOSMOB, OAHO3HAYHO CBSI3aHHas C
Kntoyom 3l1, npegHasHavYeHHas Ans NpoBepKy NOAMHHOCTU C Ucnonb3oBaHnem cpeacts Oll:

e B MOSIHOPYHKUMOHANbHOM PEXMME — 3NTIEKTPOHHON MOANUCU 3IEKTPOHHOIO AOKYMEHTA;
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e B MPOCMOTPOBOM pexnme — [MpocMoTpoBoro kntova 3l;

Komnpometauus knroya 3l (KomnpomeTtaums) — akT HeCaHKUMOHMPOBAHHOIO AOCTyna unu
noao3peHne Ha HEeCaHKUMOHMPOBAHHbIN AOCTYMN K HOCUTemn KntoveBon MHdopmauun (Knouy 3M). K
COBbLITUAM, CBA3AHHBLIM C KOMNPOMETaunen, OTHOCATCS, BKNOYasA, HO HE OrPaHNYMBASACH:

e yTpaTa HOCUTEnNS KIT4YeBOW MHpopMaumy, B TOM YKChe C NOCneayroLwmmM ero obHapyXeHeMm;

e  YBOSbHEHWE COTPYAHMKA, MMEBLUEro AOCTYN K HOCUTENIO KIMoYeBON MHopMaLumu;

e yTpaTa kmoven oT cenda (HapyleHue LenocTHOCTM nedvaTn Ha cende, ecnu MUChnorb3yeTcs
npouegypa oneyatblBaHus cenda) B MOMEHT HaxOXOEHWss B HEM HOCWUTENS KITHOYEeBOW
MHdopmMauuu;

OO0CTYN NOCTOPOHHMUX ML, K HOCUTESIO KNIYEBOW MHopMaLumu;

HECaHKLMOHMPOBAHHbIN YAaneHHbIN AOCTYN K HOCUTEMIO KIMYEBOM MHAopMaLuu;

nHble obCTOATENbCTBA, KOrda Henb3s OOCTOBEPHO YCTaHOBWTb, YTO MPOM3OLLIO C HOCUTENEM
KrNto4eBoOWn MHopMaLUn, 1 NPSIMO UM KOCBEHHO CBUMAETENbCTBYIOLLME O HANMMYUN BO3MOXHOCTU
HeCaHKUMOHMPOBAHHOIo AOCTYNa;

KoppektHaa 3l — 3l1 SnekTpOHHOro AOKYMEHTa, Aalolas MoNnoXUTENbHbIN pe3ynbTaT €€
nposepku ¢ nomoLubio Kniova nposepkn 3lT;

KpunTtorpacdmyeckas 3awmra — 3awmurta ONEKTPOHHOTO AOKYMEHTa OT HEeCaHKLUMOHUPOBAHHOMO
U3MEHeHNss W [OCTyna K ero COAEepXMMOMY MOCTOPOHHMX Nuy, MpyM  MNOMOLWM  anropuTMoB
Kpuntorpadudeckoro npeobpasoBaHud. B pamkax Cuctembl noa kpuntorpaduyeckon 3awmTon
noHMMaeTcs LWncpoBaHne, 3SNEKTPOHHAs MNOANMUCb W BblYUCIIEHUE  XIAW-(PYHKUMIA NPOrpaMmMHOro
obecneyeHus;

NornH — yHUKanbHLIN MaeHTMdMKaATOP, KOTOPLIN OBbLIMHO MpeacTaBnseT cobGOoM NPOCTON TEKCT
(Hanpumep, nMst Nnonb3oBaTenst unu email), UCNONb3yeMbIn 4NA AOCTYyNa K y4eTHON 3amnucm.

Hocutenb kniouyeBon wuHdopmaumm (Hocutenb knrwoya 3I, USB-tokeH) — oTuyxgaemoe
(n3BNekaemoe U3 KOMMblOTEPA) NEpPCOHanbHOE CPeacTBO ayTeHTUMKaLMM U 3aLUULLEHHOIO XPaHEeHUs
OaHHbIX, VCKIoYaoLiee BO3MOXHOCTb MPOCMOTPA, U3MEHEHUS, KOMMPOBaHWUS U MevaTun COOepXMMOro.
Ucnonb3oBaHne USB-TokeHOB siBNsieTcA obsizaTenbHbIM ycrioBuem npu pabdote B Cucteme B pamkax
Horoeopa;

Maponb — n3BecTHasa Tonbko KnueHTy nocrnenosaTtenbHOCTL CUMBOSIOB.,

MopnuHHocTb Bl — nNONOXWTENbHLIM pe3ynbTaT nposepkn 3l1, NO3BOMAIOWMNNA YCTaHOBUTL
aBTOPCTBO U haKT HEM3MEHHOCTU codepaHua 3, Bknovas BCe ero pekBu3unThI;

MporpammHoe o6ecneyeHune (MO) — komnnekc nporpamm, obecneymBarowmin 0O6paboTKy W
nepeaavy AaHHbIX, NpegHa3HayYeHHbIX NS MHOrOKPaTHOro UCMosib30BaHUSA 1 npuMmeHeHus CTopoHamu;

Ceptudmkar Knoya NPOBEpPKU INEKTPOHHOW NOANUCU COTPYAHUKA KNUeHTa B cuUcTeme
«iBank» (CepTtudumkar kntovya nposepku I, CepTtudmkar) — SNeKTPOHHbIA JOKYMEHT U AOKYMEHT
Ha OymaxHOM HocuTene, MOATBEPXOAlWMA npuHagnexHocTe Knioya nposepku Ol Bnagenbuy
Ceptudpukara Knrova nposepku 3IT;

Cuctema AucTaHUuMOHHOro 6aHKoBckoro obcnyxuBaHusa «iBank» (Cuctema OBO «iBank»,
Cuctema) — koprnopaTtmBHass Cuctema AMCTaAHUMOHHOIO GaHKOBCKOro o6CnyXuBaHus, BKYaloLlast
nporpaMmHo-annapaTHblA KOMMJIEKC, COCTOSALMUA M3 cpeacTB hopMUpoBaHusl, 06paboTkn, XpaHeHus 1
nepegayn aNeKTPOHHbIX JOKYMEHTOB, a TakkKe CPeAcTB AMNeKTPOHHOW nognvcu, nossonsowas CTopoHam
OCYLLECTBMNATh 3alUMLLEHHbIN OOMEH OJMEeKTPOHHLIMU OOKYMEHTaMu MocpeacTBoM ceTn WMHTepHer.
Cnctema He umeeT nokanbHow 6asbl gaHHbIX KnveHta Ha APM KnuedTa, goctyn k 6a3e OaHHbIX
Cwnctembl Ha cepBepe baHka ocywectBnseTca HenocpeacTseHHo ¢ APM KnmeHTa;

Cuctema AHTUdpon (dPpoA-MOHUTOPUHI) — yCTaHOBMeHHas B baHke wHTennekTyanbHas
Cwnctema, npegHasHaveHHast AN OUEHKM (PMHAHCOBbLIX TpaH3akuui Ha NpeameT MoAO03pPUTENbHOCTU C
TOYKWN 3pEHUst MOLLEHHMYECTBA U Npeaaratollasi pekoMeHgaumnm no nx aansHenwern obpaboTke;

CornacutenbHas KOMUCCUSI — KOMUCCUS, CO3A4aBaemMasi 4N paspeLueHus pasHornacum u cnopos
mexay Knuentom u BaHkom npu ncnonHernum JJoroBopa 06 aneKTPOHHLIX pacyeTax;

CpepctBa 3l — cpencrtea kpuntorpaduyeckon 3awmTbl nHgopmaummn (CK3W), ncnonbsyemble
ansa cospgaHua 31, npoeepkn 31, cosgaHua knoya Il n knoya nposepkn 3. B Cucteme ucnonbsyercs
CK3U «Kpunto KOM» (paspabotunk AO «CUTHATI-KOM»), umetowee ceptudumkat PCb Poccuu;

CTOpOHbI — BaHk 1 KnneHT;

CueT — pacyeTHbIN UNMN TPaH3WUTHbIN BantoTHbIN c4eT KnueHTa, oTKpbIThI B BaHke;

Tapudbl — Tapudbl KOMUCCUOHHOrO BO3HArpaxaeHusi 3a okasbiBaeMble baHKOM, pa3melleHHbIe B
cetn IHTepHeT Ha ouumnansHoM cante baHka https://www.rrb.ru/;

YpoctoBepsowmin ueHTp (YL) — opranmsaumsi, ocyllecTBnsiowas yHKUMM MO CO3L4aHUI0 U
Bblgaye cepTudmkatoB knova nposepku JIf1, a Takke WUHble QYHKUMK, NpedyCMOTPEHHbIE
3akoHogartenscTBoM Poccuiickonn ®epepaumn. PyHKUMM YOOCTOBEPSIOLWErO LIEHTPA Ha OCHOBaHWMU
3aknoyeHHoro ¢ baHkom pgorosopa ocywectenger OOO «CUIMTHAJIKOM», pencTtsylowmn B
cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-d3 «O6 snekTpoHHoW nognucux». B YL



nucrnonb3yetTcsa  NporpamMHo-annapaTtHbin - KoMmnsneke  «YgoctoBepsawowmn  ueHTp  «Notary-PRO»
(paspaboTumk AO «CurHan-KOM»), umetowmin ceptudgmkat ®Cb Poccun.

Xaw-dyHKUMA — onpedeneHHbli MatemaTnyeckmin cnocob npoBepku LenoctHocTn 3L, pesynbtaT
KOTOpOro nsobpaxaetcs B BUae NOCNeaoBaTenbHOCTH WecTHaALaTepPUYHbIX Ludp;

OnekTpoHHas nognuck (3l) — nHdopmaums B 3nNeKTPoHHOW chopme, KOTopas NMpUcoeguHeHa K
apyron unHdopMaumMm B 3NeKTPOHHOM dopme (nognucbiBaeMon MHOopMauun) mMnv MHbiM obpasom
CBf3aHa C TakoW WHdopmaumen, KoTopasi MChonb3yeTcs ONns onpedenieHvst nuua, NoAnucasLIero
MHdopMaLnIo.

3. KPATKOE ONMMCAHUE CUCTEMbI 1IBO

3.1. Cuctema npegHasHadeHa anst npegocrasneHvs baHkom ycnyr no yganéHHomy ynpasreHuto
KnveHTom cBommu Cyetamm u obmMeHa conyTcTByloLLen nHgopmarmen nocpeacTsom cetn VHTepHer ¢
ncrnonb3oBaHneM ONEKTPOHHbIX [JOKYMEHTOB B COOTBETCTBMM C [lokymeHTaumen. [okymeHTaums
pasMelleHa Ha cavite bavka B cetu WHTepHeT no agpecy https://rrb.ru/ibank/. KnneHt o065a3aH
pyKOBOACTBOBaTbCS [OKyMEHTaUuewn, ecrnm HacToswmm [1oroBopomM He NpegyCMOTPEHO UHOE.

3.2. [Ina wcnonb3oBaHua Cuctembl KnueHt pgomkeH nvete APM — komMmnbioTep (onepaunoHHble
cuctembl Microsoft Windows 7 wn Bbiwe, Apple Mac OS X 10.7 n Bbllwe), NOOKMOYEHHBIA K CETU
UHTepHeT. B kavectBe 6Gpaysepa pekomeHgyeTcsa wucnonb3oBaTb Mozilla Firefox, Google Chrome,
Anpekc bpaysep, Safari.

3.3. lNepeg Havanom padoTbl B Cucteme KnneHTty Heobxoammo:

3aknounTb [Jorosop;

nonyuute B BaHke Heobxoaumoe kommuyectBo Hocutenew knwouda 3l (MUH-kog kK HocuTensam
yCTaHOBMEH Npou3BoaUTENEM NO yMon4aHuio, KnmeHTy HacTosaTEeNbHO peKOMeHAyeTCs CMEHUTb
NMNH-kog B COOTBETCTBUM C MHCTPYKLUMEN, pa3MeLLiEHHOW Ha canTe baHka);

3apernctpupoBatbcs B Cucteme;

obecneuntb co3gaHue A1, xpaHeHune Kntoua 3l Ha HocuTene Kntova 3T,

chopmumpoBaTh C nomoLlbio Cuctemol 3asBneHne Ha cosgaHnme CepTudukaTa Knova npoBepku
ANeKTpoHHOW noanucu (3asBrneHvne), NpoBepuTb W MNOATBEPAUTb KOPPEKTHOCTb [OAHHbIX,
YKa3aHHbIX B 3asBneHun. Cuctema aBTOMaTU4eCkM OPMUPYET 3anpoc Ha BbIMNYCK
Ceptudpmkata u nepegaet ero B YLU. [anee knueHTy HeobxoguMmo pacnedartaTb MO OAHOMY
3K3eMNNsApy ykasaHHoOro 3asBneHus Ha kaxayto Oll;

e VYLl B TeueHune ogHoro paboyero gHA cosgaeTt CepTudmkat n nepegaet coTpygHukam baHka ons
3arpysku ero B cuctemy B Cuctemy.

o [lanee «knueHTy Heobxogumo BowTM B CucTeMy M pacneyatatb N0 ABa 3K3emnndapa
CepTtudumkarta Ha kaxagyto 3.

e KnueHTy Heobxogmmo B TeyeHue 5 (nATu) paboumx AHen npepocTtaBuTb B baHk 3asBneHve u
CepTtudpmkar, koTopble OOJKHBI ObITb NoATBEpXAeHbl (3aBepeHbl) noanucbio Bragensua A,
€[MHONIMYHOrO MCMOMHUTENBHOrO OpraHa U OTTUCKOM neyaTtu (npu Hanuumm) Knunenta. lNMocne
nognucanua CepTtudmkara baHkom oguH ak3eMnnsp nepegaetca KnueHTy, a BTopon octaeTcs B
baHke. 3asBneHune octaetca B baHke.

e [locne nognucaHua CepTtucdukata baHkom u KnueHtom, BaHk aktusupyeT 3l knueHTa B
Cucteme.

e Ecnu B TeueHne 5 (nAtu) paboumx pHen KnueHT He npepoctaBun B OaHk 3asaBneHune u
Ceptudukar, CeptudpumkaT aHHynupyeTcs.

e [lonyckaeTcda nepegaya B baHk 3assneHns un Ceptndmkata B 9NEKTPOHHOM BuAe, 3aBepeHHbIX
aencreytollern YCUNeHHOW HekBanuuLMpoBaHHOW SMNEKTPOHHOW MoAnucblo, cepTudukat
NpoBEepKN Krya KOTOPOM BbIMyLEeH YOocToBepsowmMm uUeHTpoMm badka, wnu YcuneHHon
KBanMUUUPOBAHHON 3MEKTPOHHOM noganucbto. [pu 3TOM  JOMMKHBI - UCMOMb3oBaTbCA [OBe
3NeKTpoHHble nognucu- Al Bnagenbua 3l1, Ha koToporo Bbinyckaetca Ceptudukatr m Ol
€0UHOMMYHOIO UCMOSNTHUTENBHOIO opraHa (B criydyae ecnv aTo pasHble nuua).

3.4. KnueHT BnpaBe npenocTtaBuTb MPaBO PACMOPSHKEHUS OEHEXHbIMU cpeacTtBammu Ha Cuyete ¢
ucnonb3oBaHveM CuUCTEMbI TONMbKO nWLUaM, YyKasaHHbIM B NpedocTaBrneHHoW B bBaHk kapTouke cC
obpasuyamu noanucerr M oTTucka neyatm KnveHTa, B COOTBETCTBMM C 3asiBIEHMEM O COYETaHUU
nognucen. KnveHT 06s3aH NopfepXuBaTb COOTBETCTBME MeEXAY CMMCKOM I, YMNOJIHOMOYEHHbIX
pacnopsbkatbCs cpeAcTBaMyn Ha cveTe KnmeHTa, ykasaHHbIX B KapTOyke C obpasuamu nognucen u
OTTUCKA MeyaTu, C OAHOW CTOPOHbl, M Bragensuamu 3l (3a MWCKNIOYEHNEM MCNOMNb30BaHNS
NPOCMOTPOBbLIX Krtoden 3lM), ¢ gpyron CTOpoHbl. BaHk He 06si3aH OTCNexuBaTb HanuuMe TaKkoro
COOTBETCTBMS.

3.5. KnneHT camocToaTenbHO MpUMHUMMAaET pelleHne o konudectse Bnagensues Il n nopsgke
goctyna kK Hocutensm Kntova OrT.



3.6. KnneHT BrnpaBe NpuHATL pelueHne 06 ucnornb3oBaHumn npocmoTtpoBoro Kntovya Or1.

3.7. Cnctema nossonsiet KnueHTy BBOAWTb, peAakTUpoBaTh, yaansaTb, NOANUCLIBATL U OTNPaBNATb
B BbaHk OnekTpoHHble AOKYMEHTbl, nmepeyucrieHHble B M. 5.6 HacTosiwero [oroBopa, a Takke, Mo
cornacoBaHuio CTOpOH, npocmaTpmBaTb MHAOPMALUNIO O COCTOosiHMM cBoux CuyeToB B baHke u nony4yatb
BbINMCKM MO CyeTam B SMEKTPOHHOM BuZe.

3.8. lpu obmeHe nHdopmauuen ansa ee wndpoBaHusa ncnonslyetcsa SSL-npoTokon.

3.9. CTOpOHbI NpU3HAatoT, YTO:

e ucnonbdyemass CTopoHamu cuctema 3awutbl MHpopmauun, obecneuymBarowas wndpoBaHue
3L, dopmupoaHmne 3l n KOHTpOnb LenocTHocTM B[, goctatodHa ans 3awutbl CucTembl OT
HeCaHKLMOHUPOBAHHOIO AOCTYNa, a Takke ANsa NOATBEePXAeHUs nognuHHocTn 3[;

e bBaHK He rapaHTupyeT HEBO3MOXHOCTb HECAHKUMOHMPOBAHHOrO foctyna k Cucteme TpeTbMmu
nvuamm, a KnneHt npuHnmaeT Ha cebsi COOTBETCTBYHOLLNE PUCKM;

e ecnn nocne 3aBepeHus 3L OnekTpoHHon noanucbito 3TOT 3L 6bin M3MeHEH, To aTta 3l
CTaHOBUTCH HEKOPPEKTHON, TO €CTb eé npoBepka AaéT oTpuuaTenbHbIN pe3ynsbTar;

e noppenka 3Ol1, To ecTb co3gaHue koppekTHon Il 31, HanpaBneHHoro KnueHTom, HEBO3MOXHA
6e3 ncnonb3oBaHus krtova Al n napons;

e 3[1, He nognucaHHble Il unu nognucaHHble HekoppekTHon 3, He MMEIOT PUSNYECKON CUrbI,
He MPMHUMAaOTCA U He paccMmaTtpuatoTca baHkom.

3.10. NoanuHHukamun 3L aBnsTCS:

3.10.1. dann, KOTOPbIA COAEPXKMT TEKCT 3Toro O[] M SMEeKTPOHHYH MOANMUCL MpPU  YCNOBMU
NMONOXMTENbHOrO pe3ynbTaTa MPOBEPKN KOppekTHocTM ator Ol1, npounsBeaéHHOW NpOrpaMmMHbIMU
cpeagctBamm Cuctembl C ucnonb3oBaHveM Knwoya nposepku 3l1, 3aperncTpypoBaHHOW W MPUHSATON
BaHkoM B yCTaHOBEHHOM Nopsiake.

3.10.2. bymaxHas pacnevatka atoro O[1, npoussegéHHas nocpegctesoMm CucTembl U 3aBepeHHas
COBCTBEHHOPYYHBIMY NOAMUCAMUN YNONMHOMOYEHHbIX UL, CTOPOHbI.

3.11. Kntou 3I1 3anuceiBaetcss Cuctemon B 3alumMdpoBaHHOM Buge Ha Hocutenb kmoda A, Koy
Ol pomkeH xpaHnTbca Ha HocuTene Kniova 3l n ncnonbayetcs srnagensuem 3l B uenax nognucn 3,
NoAroTOBIIEHHBIX C MOMOLLbIO CUCTEMBI.

3.12. Kntou nposepkn 3l nocne peructpaumm Knuenta B Cucteme xpaHutca baHkom B Gase
JaHHbIX Cuctemsl.

3.13. Apx1B BXOOALUMX U UCXOOALWNX OOKYMEHTOB B 3MEeKTPOHHOW ¢popme xpaHutca baHkom B
6a3e gaHHbIx Cuctemsl.

3.14. MNposepka koppekTHOCTU 3l oCyLlecTBNAETCS B aBTOMaTUY4ECKOM PeXrMMe MporpaMMHbIMU
cpeacteamy CucTeMbl.

3.15. [ins uenewn HacTodawero [oroBopa baHk aBsnsetcs Brnagenbuem CUCTEMbI M MO BONPOCAaM,
NpsIMO He yperynupoBaHHbIM [loroBopoM, Bnpase NpuHUMaTh peLleHnsa no nopsaky yHKUNOHUPOBaHNS
Cuctemsil.

3.16. Bce nogkntoyeHus k Cnucteme, a Takke atanel obpabotkn 3 B Cucteme, ukcupyoTcsa B
3NEKTPOHHbIX XypHanax Cuctembl B aBTOMaTU4eCKOM pexumme. CTOpPOHblI O0BEPSIOT COAEPXKUMOMY
ANEKTPOHHBbIX XXypHanos CUcTeMbl.

4. ycnosus oprAHU3ALUKN OBMEHA 3.
OCHOBAHUA NMPUOCTAHOBIEHNA OBMEHA 3[4

4.1. CtopoHbl ocywecTBnsT obmeH 3L, npeaycMoTpeHHbiMM M. 5.6 HacToswero [doroeBopa u
nognucaHHbIMu (3awmweHHsiMn) A1, ¢ ncnonb3oBaHeM CUCTEMBI.

4.2. ObmeH 3[ ocyulecTBnseTcsa MOCPeACTBOM HarnpaBreHUst OOKYMEHTOB, (hOpMUPYEMBbIX B
wabnoHe Cuctembl OBO «iBank», a Takke OOKyMeHTOB npousBofbHOro gopmara. PopmmpoBaHme
KnueHToM nnaTexHoro mopyyYeHusi OCYLLeCTBNSeTCs Kak B LwabnoHe CucTembl, Tak M MOCPELACTBOM
nmnopTa u3 Byxrantepckon nporpaMmmel B opmate, nogaepxmsaemom Cuctemon.

4.3. MNpoBeaeHne pacyeTHbIX onepauumn no Cuetam KnmeHTa OCyLLeCTBASETCS B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon ®depepaumm, HopmaTMBHbIMM akTamum BaHka Poccun n goroBopom
GaHKOBCKOro cyeta.

4.4, CTOpOHblI NpuU3HaKT topuandeckylo cuny 3, nognucaHHbix (3awmweHHbix) 3l (npu
yCTaHOBMNEHUN KoppekTHocTu 3l1), paBHOW OPMOMYECKOW Cuile OOKYMEHTOB Ha OymMaXHOM HocuTere,
0hOpPMIIEHHBIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHopaTensctBa Poccuiickon ®depepauum u ¢
HopMaTMBHbIMW akTamu baHka Poccuu.

4.5. Ins opraHunsaumn obmeHa O[] KnueHT BbINnonHAET criegyolime 4encTBUs:

4.5.1. CamocTtoaTenbHO M 3a cBOM cyeT komnnektyet APM HeobxogumbiMKM MNPOrpamMmmHO-
TEXHUYECKUMU CpeacTBamMm B COOTBETCTBUM C N. 3.2 HacToswero [lorosopa.



45.2. CamocToATenbHO M 3a CBOW CYET YCTaHaBNMBAET OTHOLIEHMS C OpraHusauuen,
obecneunBatowen ero goctyn Kk Cucteme no TeNEeKOMMYHUKALMOHHbIM KaHanam CBs3M MOCPeACTBOM
cetn IHTepHeT.

4.5.3. BeinonHaeT genctang, ykasaHHble B M. 3.3 HacToswero [lorosopa.

4.6. [Ins opraHmnsaumm obmeHa Ol baHK BbINOMHSAET creayoline AenCcTBIS:

4.6.1. MNepepaet KnueHTy HocuTenb (HOCMTENW) KNIOYEBOM MHOpMauun He nosgHee 2 (ABYX)
pabounx gHen ¢ gatbl nognucanns Jorosopa.

4.6.2. lNocne nonyyeHuss OT KnueHTa noanucaHHOro ak3emnnsipa 3asiBNeHMs Ha co3gaHue
CepTudumkarta knoya NpoBepKM IANEKTPOHHON nognuck BeinyckaeT Ceptudukar. Ceptudukar gencrasyet
00 UCTeYeHUsi cpoka nmbo ero oTMeHbI.

4.6.3. lNMocne nonyyeHua ot KnueHTta nopnucaHHoro ak3emnnspa CepTtudumkara, akTusumpyet
Ceptudpmkar. Ceptudmkat 4eNCTBYET OO UCTEYEHMS CPOoKa NGO ero OTMEHBI.

4.6.4. OkasblBaeT KOHCYNbTaL MK No BonpocamMm oopmumpoBaHusa u akcnnyataumm APM un Cuctemsl.

4.7. CTOpPOHblI Ha4YMHaKT OCylecTBnATe 00MeH 3Ol C MOMeHTa CcoBeplleHWs OeNCTBUM,
npeaycMOTpeHHbIX n.n. 4.5, 4.6 HacToswero [Jorosopa.

4.8. OcHoBaHMAMM A8 npuocTaHoBneHnsa baHkom obmeHa B[ aensoTcs:

4.8.1. HecobniogeHne KnueHntom TpebosaHui Kk obmeHy 31 n obecneyeHmio MHPOOPMaLMOHHON
6e3onacHocTy npu o6MeHe 3], NpefyCMOTPEHHbIX HOpMaTUBHbBIMK akTamu baHka Poccun n [Jorosopom.

4.8.2. Nony4yenne ot KnneHTta yBeaoMneHus o npuoctaHosneHnm obmerHa Of.

4.8.3. KomnpomeTtauus Knioua 3. Obmen 3 ¢ KnueHTom npuocTaHaBnvMBaeTcs C MOMEHTa
nony4deHus baHkom nHdopmMaumm o komnpomeTtaumm Kntoua 3r1.

4.8.4. Bbixog 13 CTpoA wnNu NpoBeOeHUE pernameHTHbIX paboT B OTHOLUEHWM MNPOrpamMmHO-
TexHuyecknx  cpeactB Cuctembl  unm cpegcts,  obecneumBarowmx  pyHKUMOHMPOBaHME
TENEKOMMYHUKALMOHHbBIX KaHaIoB CBS3M.

4.8.5. OTCyTCTBME BO3MOXHOCTM CMMCaHus baHKOM AeHeXHbIX CPeACTB C pacyeTHOro c4yeta
KnueHnTa B baHke 6e3 gononHuTeneHoOro pacnopsbkeHus KnneHta anga onnatel yenyr banka no Jorosopy
cornacHo n. 7 HacToswero [Jorosopa.

4.8.6. OrpaHunyeHne npasB KnneHTa Ha ocyllecTBneHne onepauumn no pacyeTHbiM cyetam Knnenta
B BaHke B poccuickmnx pyonsx.

4.8.7. OcywecTtBneHne KnmeHTOM [OesTenbHOCTW, NpOTUMBOpeYallend  3aKkoHOAATenbCTBY
Poccuiickon ®epepaunn, HopmaTuBHbIM aktam baHka Poccun, Hactosiwemy [JOroBopy M WHbIM
JoroBopam, 3aknio4eHHbIM ¢ BaHkoMm.

4.8.8. MNMpuHaTue baHkom peLueHnst 0 npuocTaHoBneHmn obmeHa 31 no cobCTBEHHON UHULMATUBE.

4.9. O6bmeH 3[ Bo30OHOBNSAETCA NO peweHnto baHka nocrne ycTpaHeHUs MpuUYMH  ero
NPUOCTAHOBIEHUS.

4.10. OcHoBaHusAMM Ansi NpekpaleHms odbmeHa 3] (ogHocTopoHHero oTkasa baHka oT [Jorosopa
00 3NEKTPOHHbIX pacdeTax) ABNATCS:

4.10.1. 3akpbiTne nocnegHero Cyeta KnneHta B baHke, pacnopsikeHne OeHEXHbIMU cpeacTBaMu
Ha KOTOPOM OCYLLeCTBMsieTcs ¢ ucnono3osaHnem Cucrtembl 16O «iBank». [JoroBop npekpaliaeTt csoe
JencTteue ¢ aaTthbl 3aKpblTUSA ykazaHHoro CueTa.

4.10.2. TonyyeHne ot KnueHTa yBegomneHus o6 oOTkase oOT nonb3oBaHua Cuctemon [OBO
«iBank».

4.10.3. OTCcyTCTBME BO3MOXHOCTU CnucaHus BbaHkOM AeHeXHbIX CpeacTB C pacyeTHOro cyeta
KnueHTa B baHke 6e3 gononHuTenbHOro pacnopsbkeHns Knventa gnga onnatel yenyr baHka no cormacHo
n. 7 HacTosero [loroeopa.

4.10.4. OcywecTtBrieHne KnneHToM OeATEenbHOCTW, NPOTMBOPEYaLlen 3aKOHOA4aTEeNbCTBY
Poccunckon degepaumm n HopmaTmMBHbIM aktaM baHka Poccun.

4.10.5. MpuHATMA BaHkom pelweHns o npekpalleHn obmeHa 3/ no cobCTBEHHOM UHMLMaTHBE.

4.11. O nNpWOCTaHOBMEHWM MMM O npekpaweHun obmeHa 3[ (0OHOCTOPOHHEro OTKasa oT
[oroBopa 06 anekTpoHHbIX pacdeTax) CTopoHa-uHnumatop yBegomnseTt apyryto CTOpOHY MUCbMEHHO
unn HanpaeneHvem 3. [aHHbIN Nopsgok He pacnpocTpaHdetrcs Ha n. 4.8.6, 4.10.1 HacTtosiwero
[orosopa.

4.12. Cwuctema «iBank» poctynHa pAns opMmpoBaHUA [OOKYMEHTOB KpPYrfOCYTOYHO 3a
UCKITIOYEHMEM BPEMEHU MNPOBEAEHMSI pPEernamMeHTHbIX paboT B OTHOLLUEHUU MPOrpamMMHO-TEXHUYECKMX
cpeaoctB Cuctembl wmnu cpencts, obecneumBalowmxX (PYHKUMOHMPOBAHNE TENEKOMMYHUKaLMOHHBIX
KaHanoB CBA3MW.

lNpn HEBO3MOXHOCTU MNepefadn WMHpopmaumm B baHKk € ucnonb3oBaHWeM cucTemMbl «iBanky,
KnveHT MoxeT npeacTaBuTb JOKYMEHTbI B baHk Ha GymaKHOM HocuTene.

5. OBLWME NMPUHLUNbI OBMEHA 3[]



5.1. CTOpoHbl NpuM3HalOT B KayecTBe €eAMHOW LiKanbl BpeMeHuM Mpu HanpasneHun 3 c¢
ucnonb3oBaHnem Cuctembl MockoBckoe nosicHoe Bpems. KOHTPOMbHbIM SBNSETCA BPEMS CUCTEMHbIX
YyacoB annapaTHblx cpeacTs baHka.

5.2. CTOpOHbI NpuM3HaKT, 4YTO MOMEHTOM MOCTynneHusa uHdopmauun B Cuctemy sBnsieTcs
TeKyllee BpeMsi MO CUCTEMHBIM Yacam cepBepa CuUCTEMbl B MOMEHT MOSHOMO NMOMELLEHNST MHGOPMaLMK
Ha XXECTKMUIA MarHuUTHbIV anck cepsepa Cuctemsl.

5.3. lNporpammHo-TexHnyeckme cpeactea baHka, obecneumsarowme paborocnocobHocTb Cuctembl
OBO «iBank», cyHKUMOHMPYIOT B aBTOoMartudeckom pexume. Ons Bxoga B Cucrtemy OBO «iBank»
KnneHT JomkeH BBECTU KOPPEKTHbIN Naporb.

5.4. ObmeH 30 mexay BaHkom m KnueHtom ocyuiecTBnsietcss ¢ ob6a3aTenbHbIM MPUMEHEHNEM
cpeacts Il.

5.5. Cratyc O[l, nepeagaHHbix B baHk, oTcnexunBaetcs APM aBTomMaTuiecku npu npoBedeHUn
KnueHtom ceaHcoB cBasn. lNMonyyeHne Knuentom 3] n3 baHka ocywectBnsetca APM aBTomatuyecku
npu nposegeHnn KnneHTom ceaHcoB CBA3MN.

WHdopmmposaHme KnueHta o coseplueHun obmeHa B[] ocyliecTBnsieTcs HanpasneHvem KnueHty
COOTBETCTBYHOLLErO YBeAOMIEHUSA nyTeM nameHeHus ctatyca 3 B Cucteme OBO «iBanky». NonyyeHune
yBEAOMIMNEHN NMPOU3BOANTCA MYTEM €XEeAHEBHOro NpoBeaeHns KnneHTom ceaHCcoB CBA3M.

B cnyyae He npoBegeHvs Unu HeHagnexallero nposefeHns KnMeHTOM ceaHCoB CBA3U, B TOM
yucre OKOHYaHUSA ceaHca CBA3WM A0 NpucBoeHus 3/, nepegaHHoMy B BaHk, cTaTyca «4OCTaBreH», BCe
CBSI3aHHbIE C 3TUM HeraTuBHbIE NOCNEACTBMSA Bo3naratoTcs Ha KnveHTa.

5.6. CTopoHbl ucnonb3ytoT criegytowime 3L B dopmaTte Cuctemnbl B0 «iBank» 1 B npon3BoibHOM
dopmaTe B COOTBETCTBUM C N. 4.1 HAcTOsALLEro AoroeBopa:

e O[1 KnueHTa: nnatexHoe mMopy4vyeHue, nnaTexHoe TpeboBaHWe, MHKaccoBoe MOpyyeHue,
3NEKTPOHHAA 3asiBKa Ha MOMy4YeHMe OEHEXHbIX CPeacTB, MOPYyYEHUE Ha MOKYMKY MHOCTPaHHOM
BantoTbl, NMOPy4YeHMe Ha MpoAaxy MWMHOCTPaAHHOW BarntoTbl, NOpPy4YEeHWEe Ha KOHBEPCUID OOHOW
WHOCTPaHHOW BanioTbl B APYryto, MOpyvYeHne Ha NepeBod MHOCTPAHHOW BasntoTbl, pacrnopsiXeHune
Ha crnucaHue cpeacTB C TPAH3UTHOrO BasfOTHOrO CYETa, 3anpoc Ha NosyyeHne BbINUCKK, 3anpoc
Ha o0T3biB 3, OOKYMEHT npou3BOMbHOrO dopmaTta, [OKYMEHTbl, npeacTaBnsemble AN
OCYLLECTBIEHUS] BaNOTHbIX onepauni (3asiBneHme o NOCTaHOBKE Ha y4eT KOHTpaKTa (KpeauTHOro
poroesopa), o6GOCHOBbIBalOLIME W MNOATBEPXKOANOLWIME [OKYMEHTbI, CBEOEHUS O BamnTHbIX
onepaumsx W T.n.), AOKYMEHTbl (KONWUW [OOKYMEHTOB), UCMNOMb3yeMble B LEeNaxX rpaxaaHCKo-
npaBoBOro oopMreHUs onepauuin (JOroBop, cornalleHue, KOHTPaKT, odepTta, akuenT, akT,
NNUCbMO, MPETEH3US, 3anpoc), 3asBMNeHMEe Ha OTKPbITUE PacyYeTHOro cyeTa, MHbIE AOKYMEHTbI MO
cornacoBaHuio ¢ baHkowm;

o 3[] baHka: BbiN1CKa, NPUNOXEHUE K BbINNCKE, JOKYMEHT NPOu3BOoNibHOro dopmara.

5.7. Mpuem (oTka3 B npueme) 3 noarsepxgaetca baHkom, npu 3TOM NpoucxoauT U3MEHeHue
ctatyca 3 B Cucteme ABO «iBank». Bpemsa npuema (oTka3sa B npueme) 3 cdukcupyetca B Cucteme
OBO «iBank».

5.8. KnneHT umeeT npaBO OTO3BaTb COCTABMEHHbIN MM W HEWUCNOMHEHHbIn BbaHkom JM[,
ABNSAOLLMIACHA OCHOBaHUeM Ansg coBeplueHns onepauuun no Cuety KnueHta B baHke, nytem HanpasneHus
B BaHk cooTBeTcTBYIOWEro 3.

5.9. O6bmeH 3O wmexgy bavkom wun KnueHTOM oOCylWecTBnsSieTCs C  MCMOSIb30BaHWEM
TENEKOMMYHUKALMOHHBIX KaHanoB CBSA3W; MPU HEBO3MOXHOCTU WX WUCMONb30BaHWUS AOKYMEHTOOOOPOT
mMexay CTopoHamu ocyLecTBrsieTcs B 00weM nopsiake Ha 6yMaXKHbIX HOCUTENSIX.

5.10. B cnyyae ncnonb3oBaHWs OOMNONHUTENBHOMO MOATBEPXAEHUs, nocrne noctynneHus B baHk
onpg Knuenta Cuctema cdopmupyetr SMS - coobueHne, cogepxaulee Homep 3anpoca, BUK GaHka
nony4arensi, HOMep cyeTa nony4arens, CyMMy nnatexa, Homep NNaTéxHoro Nopy4eHusi, HauMeHoBaHue
nonydarenst u ko4 nogTeepXaeHus. [na noaTBepXXOeHUs KOPPEKTHOCTM MOJSydeHHbIX BaHKOM OaHHbIX
Bnageney 3l Beogut B Cucteme kog noareepxaeHus n 3O npuHumaetca bBaHkom B obpaboTky. B
cny4vae rpynnoBoro noareepxaeHus nepeganHbix AL, SMS - coobueHne cogepXxnt Homep 3anpoca,
KONMMYeCTBO JOKYMEHTOB, 0bLLyl0 CyMMY U KOf, noaTBepxaeHus. [pn oTCyTCTBMM Koda NOATBEPXKOEHUSA
UNn BBOLE HEKOpPPEeKTHoro kopa, Ol He cuuMTaeTcs OOCTaBMEHHBIM U He MpuHUMaeTcs baHkom B
o6paboTky.

5.11. KnneHT NosIHOCTbIO HECET BCE PUCKU, CBA3aHHble ¢ nogknoveHnem APM k ceTn VIHTepHeT.

5.12. CTopoHbl B paMkax [JoroBopa 06 aMeKTPOHHbLIX pacyeTax BrpaBe OCyLLeCTBNATL obmeH O B
cootBeTCcTBMM € WHCTpykumen Banka Poccum ot 16.08.2017 Ne 181-U «O nopsagke npencraBneHus
pesngeHTaMu W Hepe3vaeHTaMy  YMOSIHOMOYEHHbIM 6GaHkam nogTBepXOawwWwux OOKYMEHTOB U
WHpopMaLnm Mpu OCYLECTBMNEHUM BanOTHbIX onepauni, 0 eauHbix hopmax yyeta M OTYETHOCTU NO
BanTHLIM onepaunsam, NopsaaKke n cpokax Ux npeacTaBneHus».

6. UICMONb30OBAHUE 31 NP OBMEHE 3/



6.1. CTOpPOHbI NPU3HAIOT, YTO:

e ucnonbdyemble CtopoHamn B Cucteme [OBO «iBank» cpegctBa 3l1, koTopble peanusytoT
nognucaHne 3l n wudposaHue 3L, gocTaTouHbl ANA obecnedeHns KOHPUOEHUNAnNbLHOCTH, a
TakKe NoATBEPXAEHUSA NOSIMHHOCTU U KOHTpOns LenoctHocTun 3[;

e BHeceHme wuameHeHur B O[] nocne ero nognucaHua 3l gaeT oTpuuaTtenbHbIM pe3ynbTaT
nposepku 3rT;
co3gaHue KoppekTHon Ol BO3MOXHO TOMbKO C UCMonb3oBaHmeM kntoya 3lT;
no cogepxanuto 31, noanucaHHoro 3M1, n kniova nposepkn I HEBO3MOXHO OnNpeaenuTb KoY
art;

e Kaxpas CTopoHa HeceT OTBETCTBEHHOCTb 3a COXpPaHHOCTb cBoux Kntouen 31, gencreusa cBomx
Bnagensues 3l n cBoero nepcoHana.

6.2. ina cosganua 31, nognucanusa 30 n nposepkn 3l CTopoHbl ncnonedytor CK3U n npusHatot
ee JOoCTaToYHOW Ansi NoATBepXXAeHusa nognmHHocTn 3.

6.3. MNMnaHoBbIn cpok aencteus CepTudpmkata onpegensetcs baxkom. NMnaHoBas cmeHa kntoya 3l
npoussogutca Bnagenouem 3l n KnueHTom camoctoaTenbHo. lMocne gaTbl OKOHYaHUA OeNCTBUSA
Ceptndukara, 3l He pencrByeT M, COOTBETCTBEHHO, Mepedada OOKYMeHTOB 4epe3 Cucrtemy He
npoussogutcd. O nnaHoBon 3ameHe Knwoya Ol KnueHTy HanpaBnseTtca yBedoMIeHME C
ncnonb3oBaHvem Cuctembl He nosgHee, Yem 3a 30 KaneHgapHbIX AHEW OO0 OKOHYaHUS Cpoka AerCTBUS
Ceptudpukara. B cnyyae HactynneHus patbl OKOH4YaHus cpoka geuncteus CepTtudpmkata Hepabouumn
OeHb, cmeHa Krntoua moxeT OblTb NpoBeAeHa paHee cpoka ncredeHus gernctenst Ceptudukara.

6.4. BHennaHoBas cmeHa Kniouen Ol npou3Boantca B crnydae MX KOMMpoMeTauuu, a Takke B
noboe BpeMsa No mHMUMaTuBe nwbon n3 CtopoH B TeyeHme 5 (Matn) pabouux gHenm ¢ onmaTow ycryr
BbaHka B cooTBeTcTBUM ¢ Tapudamu. BHennaHoBas cmeHa Knioven 31 moxeT npoussoantbcs 6e3
OCHOBaHWUN.

6.5. Ina xpaHeHus HocuTenew knoyeson MHdopmauun ana goctyna Knuenta B Cuctemy OBO
«iBank», pekomeHayeTcsa ncnonb3oBaTb MeTannmMyeckue wkadbl (cendbl), 060pyaoBaHHbIE HAOEXHBIMM
3anvparoLLMMm YCTPONnCcTBamu.

6.6. Mo okoH4YaHUM pabo4ero OHS, a Takke BHE BPEMEHM COCTaBneHus u obmeHa 3[, HocuTenu
knoyeBon MHdopmauun, ana goctyna Knuenta B Cuctemy [BO «iBank», pekomeHOyeTca XpaHuTb B
MeTannuyeckux wkadax (cendax).

6.7. 3anpeLuaeTcs npegnpuHUMaTh NOMbITKA:
KOMMpoBaHMA HPOPMaLMN C HOCUTENS KIMToYeBOW MHAdOpMaLnu;
03HaKOMUTBLCS C coaepXXaHNeM HOCUTENS KIoYeBon MHopmMaumu;
BbiBecTn Knitoum 3l Ha gucnnen (MOHUTOP) KOMMbIOTEPA UMK NPUHTEP;
yCTaHaBnMBaTb HOCUTESb KMNoYeBOW MHGOPMaLMK B KOMMbIOTEPBI, He aBnsatowmecs APM;
3anucaTb Ha HOCUTEIb KroYeBOW MHAOPMaLMK NOCTOPOHHIOK UHOPMaLILIO.
6.8. B cnyyae npuHAaTUS peweHuss o komnpomeTtauum knoda Ol KnueHt o6a3aH nobbim
OOCTYMHbIM cnocobom coobwnTs baHky O dakTe KoMnpomeTauuum K MpekpaTuTb WCMOoNb30BaHue
CKOMMPOMETMPOBaHHbIX Kntouen.

6.9. CTOpPOHbI YyCTaHaBMMBAKOT, YTO:

e konu4yectBo BrnagensueB 3l onpegensdetrca KnueHTom camoctosTenbHo. B cnyyae 3ameHbl
Bnagenbua O3l, KnueHt 06s3aH nMcbMeHHO yBegomuTb 00 atom baHk ¢ npepoctaBneHvem
OOKYMEHTOB, MOATBEMKAALLMX NONIHOMOYNs Bnagensua 3lT;

e B cnyyae ucnonb3oBaHua AByx Al ana noanucaHusa ogHoro 3, B0 npusHaeTcs NOANUHHBIM
TONbKO MNP NOMOXUTENbHOM pedynbTaTe npoBepkm obenx 3.

6.10. baHk nmeeT NpaBo NPou3BOANTb 3aMeHy cpeacTts Il n apyrux cpeacTs, UCMOMb3yeMbIX Mpu
obmeHe 3[1, o yem yBegomnseT KnveHta He meHee yem 3a 30 (TpuguaTth) kaneHaapHbIX gHen. KnveHT,
npu HeobXxo4MMOCTU, 00A3aH B YCTaHOBMEHHbIA BaHKOM Cpok MpuobpecTn 1 ycTaHoBUTL HEOOXoOMMEble
cpencTea.

7.YCNOBUA N NMOPAAOK OMIATbI

7.1. baHk ocywecTtBnseTr obcnyxumBaHme KnveHTa no cucteme «iBank» B cooTBeTCTBMM C
dencteyowmmn B baHke «Tapudamn KOMWCCMOHHOrO BO3HarpaxaeHusi» (ganee — Tapudsbl),
pa3mMeLleHHbIMN B ceTU VIHTepHET Ha oduumanbHoM cante baHka https://www.rrb.ru/. BaHk nmeet npaso,
a KnueHT BblpaxaeT cornacue Ha cnmMcaHuve CcO CBOMX cyeToB B baHke 6e3 OononHUTENbHbIX
pacnopsbkeHMrn 1 6e3 akuenTta COOTBETCTBYIOLMX CyMM. CnucaHve npou3BOAUTCH EXEMEeCAYHO, B
TeYeHUn nocrnegHmx Tpex B6aHKOBCKMX OHeW TeKyllero Mecsiua, npv yCrioBUM MUCMOSNb30BaHUSA CUCTEMBI
«iBank» KnneHtom B aTOM MecsiLe.



7.2. Hayanom okasaHusi ycryr cuymtaeTtcs garta npuHatus bankom ot KnvenTta CepTtudomkata
kntoya npoeepkn 3l KnueHta, npu 3TOM onnara nNpouM3BOAMTCHA 3a MOSHbIN KanengapHbI Mecsl, B
koTopom nony4eH CepTudmkar.

7.3. B cnyvae pactopxeHusa [loroBopa [0 OKOHYaHWsSI TEKyllero pacyeTHOro Mecsua, onnarta
Npou3BoauTCH 3a BECb MeCsL.

7.4. BaHk ocTaBnsieT 3a cobon npaBo uameHeHnsa Tapudos 3a obcnyxmnBaHusa no cucteme «iBank»
B OOHOCTOpPOHHEM Mopsiake, 0 Yem yBegomndaeT KnueHta nytem pasmelueHus nHgopmauum Ha Aocke
00bsaABNeHu unu B cetn MIHTepHeT Ha oduumnansHom cante baHka https://www.rrb.ru/.

8. MPABA U OBA3AHHOCTU BAHKA

8.1. baHk BnpaBe:

8.1.1. KoHcynbTupoBaTh KnueHta no Bonpocam ocyliectsneHna odbmerHa 3.

8.1.2. OTkasbiBaTb KnueHTy B npueme 3[] c ykazaHMeM NpUYMHbI OTKa3a.

8.1.3. OTkasatb B peructpaumm CepTudukaTtoB B Crnyvyae HeBbINOMHEHUS KrveHToM ycrnoBun,
npenycMoTpeHHbIX [JoroBopoM 06 3MeKTPOHHbBIX pacyeTax.

8.1.4. TpuoctaHaenueate 0OMeH 3 npu HanNUuMM OCHOBaHUN, NPeayCMOTPEHHbIX n. 4.8
HacToswero Jorosopa.

8.1.5. lMpekpaTtntb 06MeH 3] (oTka3aTbcHa OT [JoroBopa 06 3MEKTPOHHLIX pacyeTax) Npu Hanu4um
OCHOBaHWW, npeaycMoTpeHHbIx n. 4.10 HacToswero [Jorosopa.

8.1.6. 3anpawwBatb y KnueHTta, npu HeobxogmmocTu, konum 31 Ha GyMaxkHOM HocuTene.

8.1.7. 3anpawwmBatb y KnveHTa noaTBepxaeHUEe nnu pasbaACHEHMWE COBepLUaeMbiX onepauun, a
TakKke B OAHOCTOPOHHEM Nopsake:

e ycTaHoBuTb Anga KnueHta Heo6XxoanMMOCTb NOATBEPXAEHUSA ncnonHexnust OlM4;
e  OrpaHMyuTb OBLLYID CYMMY UM KONMYECTBO HEMoATBEPKAEHHbIX I,

MoaTBepxxaeHne wnu pasbscHeHue 3anpawmBaetca baHkom y KnveHta ¢ mcnonb3oBaHuem
CwnctemMbl Nnbo mMHbIM 06pa3oM. B atom cnyyae 3l ncnonHsaetca BaHKkOM TOMbKO nocre nonyyYeHus
Tpebyemoro nogreepxaeHns unu pasbsacHeHns. Cpok npegocTaBneHns NoATBEPXKAEHNA N pa3bsiCHEHN
ycTaHaBnuBaeTcsa baHkom.

8.1.8. B opgHocTOpoHHEM MOpsSigke AOCPOYHO npekpatuTb AewctBue Krowa 31 KnueHta ¢
nocneaywwum ysegomneHmem ob atom KnveHta un notpeboBaTb OT KnveHTa cmeHbl knoven 3. Mpu
aToM obcnyxuBaHue KnveHta yepe3 Cuctemy npuoctaHaBnvBaeTcs. BosobHoBneHve nepegaun 3 c
ucnonb3oBaHnem Cucrtembl nocrne €€ npuoCTaHOBIEHUA MO MHuuuatmee KnveHta unu B CBA3U C
HapyweHneM KnneHtom ycrosui Hactosiwero [loroBopa BO3MOXHO TOSbLKO NOCHEe YCTPaHEHUS MPUYUH,
KoTopble OblnMM OCHOBaHMEM TakKOW NMPUOCTAHOBKU paboTbl ¢ Mcnonb3oBaHMeM CUCTEMbI U NOSyYEHUsI
baHkom oT KnneHTa 3asiBneHMst B MNUCbMEHHOM dopme O BO30OHOBNEHMM nepedaun O c
ncnonb3oBaHnem CucTemsbl, Npu HanuumMm y baHka BO3MOXHOCTMW.

8.1.9. B ogHOCTOpPOHHEM nopsiake BHOCUTbL M3MeHeHusa B [orosop, [JokymeHTaumo n Tapudbl.
WHdopmauma ob atom pasmelyaetcs Ha MHGOPMaUMOHHbIX cTeHAaax baHka wn/vnu Ha canTe BaHka B
ceTu VIHTepHeT He no3gHee YeMm 3a 10 (JecaTb) kaneHaapHbIX AHEN OO BCTYNNEHUS NU3MEHEHWIA B CUNY.

8.1.10. lNpuBnekaTb K paboTe NO ycTpaHeHWo HepocTaTkoB CucTembl (ecnu TakoBble OyayT
YyCTaHOBMEHbI) €€ pa3paboTtuvka. Pa3paboTyuvk MOXeT NpuBReKaTbCa Takke NpU BO3HWKHOBEHWM
CMOPHbIX CUTYaLMIN, CBA3AHHbIX C UCNOMb30BaHMeM Cuctemel, u kK pabote B CornacutenbHOM KOMUCCUN.

8.2. baHk 06s13aH:

8.2.1. NcnonHaTek noctynuslimre oT KnueHTa 3aBepeHHble koppekTHor Ol 3, odopmneHHble B
COOTBETCTBMM C 3aKOHOLATENbCTBOM W WHBIMW HOpMaTMBHbIMM akTamu Poccuiickon degepaunn,
YCINOBUSAMW 3aKMoYeHHbIX Mexay BaHkom u KnueHTom goroBopa 6aHKOBCKOro cyeTa M HaCTOSILLErO
[orosopa.

8.2.2. MNpu nonyyeHun ot KnueHta 3L nposepuTb KOppPeKTHOCTb A1 ONEeKTPOHHOro AOKYMEHTa.
Mpn HeynoBneTBOpUTENbHOM pe3ynbTate npoBepkn Ol oTkasaTb B MNpOBeAeHUM onepauum u/unm
npvéme JOKYMeHTa, npu aToMm B Cructeme hopMumpyeTcs COO6LLEHNE O MPUHSATOM PELLEHUM.

8.2.3. llocne ycnewHon npoBepkn KoppekTHocTu Il nMpoBecTM nepBOHAYasnbHbIN KOHTPOSb
npaBuUnbHOCTN 3anonHeHns 3/, NpoBepuTb 3aKOHHOCTb onepauun KnueHTa, COOTBETCTBUE [O0roBoOpy
GaHkoBCkOro cyeta u [loroBopy 00 9neKkTPOHHbIX pacyeTax. Pesdynbtatom 3aTton paboTbl ABRseTcs
peweHne baHka o npuéme nnu otkase B Nnpneme 3L KnueHrta.

8.2.4. BecTu apxuBbl BXOOAWMX U ucxogawmx 3L B COOTBETCTBUM CO cCriegyloLnmMu
TpeboBaHMAMM:

e Bxogawwme 3, npowenwne npoBepky koppekTHocTn I, XxpaHATCA C ykasaHueM pJatbl U
BPEMEHU NOoryYeHuns;
e Bce ucxoasume 31 XxpaHATCA € ykazaHMeM AaTbl U BpEMEHU UX OTNPaBKMY;



e CpOKM XxpaHeHuss O[l OOMmMKHbI COOTBETCTBOBAaTb CPOKAaM XpaHEHMWsl, YCTaHOBIIEHHbIM Afls
pacyeTHbIX JOKYMEHTOB Ha ByMaXHbIX HOCUTENSX;

e nopsgok xpaHeHnus O porkeH obecneymBaTb onepatuBHBLIN JOCTYN K O M BO3MOXHOCTb
pacneyaTkm Ux Konum Ha GymaxxHoM HocuTene.

8.2.5. ObecneynBaTb CBOEBPEMEHHYIO CMEHY Kritoden Jl1.

8.2.6. HesameanutenbHo wuHdopmupoBaTb KnmeHta 0060 Bcex cnyvasix BO3HUKHOBEHUS
TEXHUYECKNX HEUCNPABHOCTEN NN ApYyrMx 06CTOSATENBLCTBAX, MPENnsTCTBYOWUX 06MeHy 3.

8.2.7. OcywectBnATb KoHTponb 3, nonydeHHbix oT KnueHta, n coobwartb KnmeHty 06
0oBHapyXeHHbIX OLWMBKax 1 NPUYMHaAX HEBO3MOXHOCTU ucnonHenns 3.

8.2.8. NMpu nonyyeHun ot KnueHta AoOKyMeHTa, M3BeLLaloLwero o HeycrneLwHon BbIBEPKE COrfacHo
n. 9.2.7 Hactoswero [loroBopa, akTUBM3MpOBaTb MNpoueaypbl NPOBEPKM, B TOM 4YMCNe MpousBOanTb
KOHTPOMb BXOAAWMUX M ucxogsawmx O, ycTaHaBnuBaTb MPUYMHY PaACXOXOEHUS W, Npu OBHapyXeHuu
owmnboK Co CBOEW CTOPOHbI, NepeaasaTb KnMeHTy ncnpasneHHble JOKYMEHTHI.

8.2.9. MsrotaBnueaTtb, Npn HeobxoaumocTn, bymaxHblie konmun M.

8.2.10. NMpepocTaenatb KnueHTy no ero 3anpocy 6ymaxHole konumn 3.

8.2.11. KoHcynbTupoBaTb KnueHta no Bonpocam ocyulecteneHnst oomeHa 9.

8.2.12. NckniounTb AOCTYN HEeynorHOMOYEeHHbIX nuy Kk Cucteme, cpeacteam I, Kntoyam 3l n
Kntouam nposepku 3r1.

8.2.13. lpu BbIABNEHWM oOnepaunu, COOTBETCTBYIOLLEN NpW3HaKaM OCYLLEeCTBEeHMs nepesoda
OeHeXHbIX cpeacTts 6e3 4o6poBONbLHOroO cornacus knmeHTa baHk:

e  npuocTaHaBnMBaeT NPUEM K UCMOMHEHUIO PacnopsXXeHUs Ha ABa AHSA B COOTBETCTBUU C YacTbio
3.4 ctaTtbu 8 ®epepanbHoro 3akoHa Ne 161-03;

e uvHdopmupyeT KnveHTa 0 NpMOCTaHOBNEHNN K O BO3MOXHOCTU NOATBEPAUTL pPacrnopsikeHne He
nosaHee OAHOro AHS;

e npu nonydyeHun ot KrnmeHTa noaTBepXAEHUS He3amMeanuTenbHO MpUHUMAaeT UCNONHAeT
pacrnopsXXeHne K UCMOMHEHNIO NPY OTCYTCTBUM UHBIX OCHOBaHW AN OTKa3a;

e B Cryyae He NOCTYNMeHuUs MNOATBEPXAEHUS YCTAHOBMEHHbLIX CPOK, PacropsikeHue cuutaeTcs
OTBEPrHYTbIM.

8.2.14. B cnyyae, ecnu, HecMoTps Ha HanpasneHne KrnveHTom noaTBepXOeHUs pacrnops>keHus no
nepesoay AeHexHbIX cpeacTs, baHk nonyyun ot baHka Poccun nHdopmaumio, o Hanuiuu nHdopmasmm
O nonyyaTtene [EeHEeXHbIX CpeacTB coepxallenca B 0ase [AaHHbIX O Crydasx W nonbiTKax
OCYLLECTBMEHUS MNEPEBOLAOB [EHEXHbIX cpeactB 6e3 [obpoBONbHOrO cornacua  knueHTta, baHk
npuocTaHaBnNMBaeT NPUeM K MCMNOSNTHEHUIO MOATBEMKAEHHOIo pacnopsxeHusa KnueHta Ha ABa AHA CO OHSA
HanpaBfeHUsa KIMeHTOM MNOATBEPXAEHUS pacrnopskeHus, HesameanutenoHo yeegomnsieT KnveHTa o
NMPMOCTaHOBNEHMN NPUEMa K WCMOMHEHWIO MOATBEPXKAEHHOro pacnopsikeHus KnveHTa c ykasaHvem
NPUYUHBI TAKOrO MPUOCTaHOBMNEHNSI U CPOKA TAKOro NPUOCTaHOBIEHUS.

Mo ncTedeHun OByx AHEW CO AHA HanpaBneHUs KMMEeHTOM MOATBEMKAEHWs pacnopsbkeHuns baHk
NPUHUMAET K UCMOMHEHUIO K UCMOMNHEHUIO MOATBEPXAEHHOE pacnopshkeHune KnueHTa npu OTCYTCTBUM
WHbIX YCTAHOBMEHHbLIX 3akoHodaTenbCcTBOM Poccuiickon degepaumMm OCHOBaHWA He NpUHUMaTh
noaTBEPXAEHHOE pacnopsiXeHue KNUEHTa K UCNOSTHEHMIO.

8.2.15. lMpun nony4veHnn nuchopmaumm ot baHka Poccum o Hannuum ceegeHun o KnueHte B Base
OaHHbIX O Crydasix M MOoMbITKax OCYLLECTBIEHMS MEPEeBOAOB OEHEXHbIX cpeAcTB 6e3 [oOpOBONBHOMO
cornacus knueHta baHk BnpaBe npuocTaHOBWUTL Mcnonb3oBaHue Cuctembl OBO «iBank» B vactm
OCYLLIECTBIEHMSA MEPEBOAOB AEHEXHbIX CpeacTB A0 nonydeHust nHgopmaumm ot baHka Poccumn 06
yAaneHun cBeeHni O KNMeHTe 13 BbilleykasdaHHoW 6a3bl 4aHHbIX.

8.2.16. lNpu nony4yeHun nHcdopmaumm ot baHka Poccum o Hannuumn cBegeHun o knveHTe B 6ase
OaHHbIX O criyyasix M MOoMbITKax OCYLLECTBIIEHMS NMEPEBOAOB OEHEXHbIX cpeAcTB 6e3 [oOpOoBONBbHOMO
cornacusi KnuveHTa, cofepxallen csefeHus degepansHOro opraHa UCNOMHUTENBHOW BRactu B cdepe
BHYTPEHHUX [den O COBepLleHHbIX MPOTUBOMpPaBHbIX AeUCTBUMAX. bBaHk npuocTaHaBnuBaet
ucnonb3oBaHue knueHtom Cuctembl B0 «iBank» B 4acTu oOCyLleCTBNEHMS NEPEBOAOB AEHEXHbIX
cpenctB o nonydeHuss uHdopmauum ot baHka Poccunm 006 yganeHuu CBefeHWid O KIMeHTe U3
BblLL€YyKa3aHHbIX 6a3 AaHHbIX.

9. MPABA U OBA3AHHOCTU KINIMEHTA

9.1. KnueHT BNpase:

9.1.1. cnonb3oeatb MO B cOOTBETCTBMM C NONOXeHMAMM [loroBopa u [JokyMeHTaumen.

9.1.2. ObpaLluaTtbesa B baHk ¢ 3anpocamu no sBonpocam obmeHa 3 un dyHKumMoHupoBaHus APM.
9.1.3. Obpaliatbesa B baHk ¢ 3asBneHMemM o npegocTaBneHnn konun 3, xpaHumblx baHkom.



9.1.4. CamocCTOATENBHO pacnopsKaTbCsa AEHEXHbIMU CpeacTBaMu, Haxoasawmmmncs Ha ero CueTtax,
B nopsiake W npedenax, YCTAHOBMEHHbIX 3aKoHOA4ATeNbCTBOM W WHbIMW  HOPMATUBHbIMW aKTamu
Poccunckon ®egepaumn.

9.1.5. Oto3BaTb nepegaHHble B baHk ¢ ucnonb3oBaHMem Cuctembl 31, kOTOpble ewWwé He
ncnonHeHel baHkom. MNpn atom KnueHT moxeT ucnonb3osBate MHPOPMALIMOHHbIE COOOLLEHMS U NMNCbMA,
npegycmoTpeHHble B Cucteme.

9.1.6. lNMonyyaTtb B baHke KOHCYNbTaUmMM No 06CNYXMBaHMIO C UCNONb3oBaHNeM CUCTeMbI.

9.1.7. B cnyyae BO3HWKHOBEHUS Y KnvMeHTa TEexXHWYEeCKUX HeucnpaBHOCTEW WNU  Opyrux
06CTOATENLCTB, MPEnsaTCTBYOWMX Ucnonb3oBaHuio O, a Tawke B APYrnX crnyvasX, YCTaHOBMEHHbIX
HoroBopom, obpatuteca B bBaHKk € nucbmeHHoOW npocbbort 06 OTMeHe wnM MPUOCTaHOBMEHUU
obcnyxmBaHus ¢ ncnonb3osaHnem Cuctemol.

9.1.8. B cnyyvasx, npegycMoTpeHHbix n.n. 8.2.15 n 8.2.16 KnmueHT moxeT npegoctaBnsate B baHk
pacnopsXeHUs No nepesoay AEeHEXHbIX cpeacTB B obwem nopsgke Ha ByMaxHbIX HOCUTENSX.

9.1.9. KnueHT BnpaBe YCTaHOBWUTb OrpaHMYEHUs Mo napameTpam onepauuii No OCYyLEeCTBEHUIO
nepeBOAOB [OEHEXHbIX CPeacTB C WCMOnb3oBaHMeM cuctembl «iBanky». Knnentom MoryT 6bITb
YCTaHOBMEHbI CrieayoLme orpaHnYeHns:

e Ha MakcMMmarbHyl CyMMy MepeBofda [AEHexXHbIX CPeACTB 3a OAHy onepauuo u (Mnu) 3a
onpeferneHHbl Nepuon BpeMeHH;
Ha nepeyeHb BO3MOXHbIX NonyyaTenemn JeHeXHbIX CPeAcTs;
Ha BPEMEHHOW Neproa, B KOTOPbIN MOTyT BbiTb COBEpLUEHbI NEPEBOAbI AEHEXHbIX CPEACTB;
Ha reorpaduyeckoe MeCTOMNOMOXEHUEe YCTPONCTB, C WCMNOMNb30BAHUEM KOTOPbIX MOXET
OCYLLLECTBMATLCA NOArOTOBKA U (UNN) NOATBEPXKAEHNE KIMUMEHTOM 3NEKTPOHHbBIX COOBLLEHNI;

e Ha nepevyeHb WAEHTUPUKATOPOB  YCTPOMCTB, C  WCMNOMNb3OBAHWEM  KOTOPbIX  MOXET
OCYLLECTBMATLCA NOArOTOBKA U (MNN) NOATBEPXKAEHNE KITUEHTOM 3NEKTPOHHbIX COOBLLEHNI;

e Ha nepeyeHb NpeaoCcTaBnseMbIX YCIyr, CBA3aHHbLIX C OCYLLECTBIIEHNEM MNepeBOOOB AEHEXHbIX
cpencTs;

e UHble OrpaHWYeHusi, ecnnm Takas BO3MOXHOCTb OyaeT ycTaHOBNEHa HOPMaTMBHO-NPaBOBbLIMU
akTamu.

BaHk MOXeT NPUMEHUTb WHble OrpaHWyYeHus no napameTpaMm ornepauui no OCYLECTBEHUIO
nepeBOAOB AEHEeXHblX CPeACcTB B CryyasiX, Korga Takas BO3MOXHOCTb AOMYyCKaeTCs HOPMaTUBHbLIMU
aktamn baHka Poccuu.

Ona ycrtaHoBneHusa orpaHuyeHuin KnveHT HanpaenseT B baHk 3asgBreHue no ycTaHOBMEHHOW
Bankom copme (Mpunoxenne Ne 3 k HacTosAwemy [orosopy). KnueHT Bnpase W3MEHUTb/OTMEHUTb
YCTaHOBMEHHbIE B COOTBETCTBUM C HACTOALUM NYHKTOM OrpaHuyeHus, HanpaesuB B baHk 3asasneHue no
ycTtaHoBneHHon baHkom dopme (MNpunoxeHune Ne 4 k HacToswemy [lorosopy).

9.2. KnneHT 065a3aH:

9.2.1. Ctporo cobntogaTs Jorosop n TpebosaHua JokymeHTauuw.

9.2.2. lNepepaBatb B baHk 30 v npocmaTpmBaTb (Mony4vaTb) WHpopMauumio w3 baHka c
ncnonb3oBaHvem CUCTEMbI TONBKO C MCNPAaBHOrO KOMMbIOTEPA, B KOTOPOM OTCYTCTBYIOT KOMMbLIOTEPHbIE
BMPYCbl W MporpamMmbl, HanpasfeHHble Ha paspylleHue, moaudukaumoo CuUcTeMbl UNN U3MEHeHne eé
PYHKLMOHAmNbHbLIX CBOUCTB.

9.2.3. Cobntogatb nopsgok obMeHa 3/, a Takke obecnedvBaTb COXPAHHOCTb, LIENOCTHOCTb U
paboTtocnocobHocTe APM B cooTBeTCTBUM C TpeboBaHnsiMU, yka3aHHbIMK B M.13 HacToswero Jorosopa.
B uenax nosbiweHusa 6e3onacHocTu KnneHTy pekomeHayeTcst ucnonb3oBate CpeactBO AOCTOBEPHOrO
oTobpaxeHust NoanMcbiBaeMbIX AaHHbIX, a Takke noarsepxaaTte AL no oTaenbHOCTH.

9.2.4. CBoeBpeMeHHO wHGOpMMpPOBaTb baHK O TEXHWYECKMX HEMUCNPaBHOCTSAX WU  OPYrux
obcTosATenbCTBaX, NpensaTcTBylowmx obmeHy 3, u no 3anpocy baHka npepocTtaBnATb MUCbMEHHOE
pa3bsACHEHUE Taknx 06CTOATENbCTB.

9.2.5. Cobniogatb IMUEH3MOHHbIE OrpaHuyeHnss paspabotumkoB Cuctembl M cpeacts 3l,
ucnonb3oBatb O n APM Tonbko B uensx, yctaHoBMneHHbIX [JoroBopom 06 3NEKTPOHHbIX pacyeTax.

9.2.6. Vicnonb3oBaTtb Npu 0bMeHe TONbKO COOTBETCTBYIOLLNE YCTAHOBIIEHHOMY nepeyHto 3.

9.2.7. OcywecTBNSATb KOHTPOMb MOMyyYeHHbIx oT banka 3 u npm obHapyxeHun oOLwmnBoK
He3amMeanuTenbHO MHAOPMUPOBATbL O HUX BaHK NMCbMEHHO 1Unu HanpasneHem 3.

9.2.8. ExxegHeBHO MO pabounm OHAM NPOBOAUTL CeaHcChl CBA3WN. MHMumnaTtopom cBs3u ¢ baHkom ¢
ncnonb3oBaHvemM Cuctembl Bcerga BbicTynaeT KnveHT. Jlio6as npocpoyka B BbinonHeHnn bBaHkoM cBoen
065s3aHHOCTN, KOTOpas Npou3oLLfa M3-3a OTCYTCTBUSA UHMLMATMBLI KnneHTa B YCTAHOBEHWW CBSA3U C
BaHkom ¢ ncnonb3oBaHvem Cuctemsl, He BNeYET 3a cobor oTBeTCTBEHHOCTM baHka.

9.2.9. lpoBoanTb BbLIBEPKY NyTEM MNPOBEPKM COOTBETCTBUA pekBu3mToB O, 4aBnstoLUXCS
OCHOBaHWEM AN COBepLUeHMs onepaumi no cyetam Knuenta B baHke, pekBusantam Bbinuckn. B crnyvae
YCTaHOBMNEHUSA pacxoXdeHnn He no3fgHee crnepyrowero 6aHKOBCKOro AHA € AaThl COBEPLUEHMS onepauun
NMMCbMEHHO unu HanpaeBneHuem 3 u3Bewate baHk 06 oTpuuaTenbHbiXx pe3ynbTaTax BbIBEPKM C



yKasaHWem nMepeyHs He npoweawmnx KOHTPonb pekBu3uToB. HenonydeHne baHkom oT KnueHTta
n3BeLleHns o6 oTpuuaTenbHbIX pesynbTaTax BbiBEPKM B YKa3aHHbIA CPOK SABMSETCS NOATBEPXKAEHMEM
npaBubHOCTM ucnonHeHusa 3.

9.2.10. He nbiTaTbCa BHOCUTb HUKaKMX M3MeHeHun B Cructemy.

9.2.11. O6ecneunTb coxpaHHocTb APM, «knoven 3 n 3aWwmTy HOCUTENEn K4YeBOn
uHpopmaumm, naponsa gna goctyna Knuenta B Cuctemy OBO «iBank», OT HecaHKUWMOHWPOBAHHOMO
poctyna. Hocutenb kntoveBow uHdopmaumm, Ceptndukat, naposb AOSMKHbI XPaHUTBLCSA UCKITHOYMTENBHO
y Brnagenbua 3l 1 HM Mpu Kaknmx OBOCTOATENLCTBAX HE AOMKHbI MepedaBaTbCs WM pacKpbiBaTbCA
HeyrnonHomo4eHHbIM nuuam. OTBETCTBEHHOCTb 3a ucnonb3oBaHne APM, napons n HocuTens KnoyeBoun
nHpopmaumm n Knrouen 3l BHE 3aBUCMMOCTN OT 0BCTOATENBCTB NOJTHOCTLIO HECET KnneHT.

9.2.12. MeHsaTb kntoun 3l He pexe ogHoro pasa B 2 roga, nnbo no ykasaHuno baHka, kaxapin pas
nNpyM M3MEHEeHUM cocTaBa I, YMNOMHOMOYEHHbIX pacnopsbkaTeca Cuétom KnueHTa, npekpawatb
aencteme Knoven 3l nuy, Ybm NONHOMOYUA Ha pacnopskeHue cpeacrtesamu no CyeTy npekpatlleHbl. B
crny4ae HacTynneHus U3MeHeHUn, CBA3aHHbIX C MOSTHOMOYUSAMWN OOSMKHOCTHBIX NUL, MO PacrnopsiKeHUIo
cueTom, KnneHT 06s3aH npegoctaBuTb baHky «YBegomneHue ob6 oTMeHe AencTBMSA cepTudukaTta Knoya
npoepkn Al Knnenta» (Mpunoxenne Ne 5 k HacToswemy [JoroBopy) v BbINyCTUTb HOBblE Kitoun Ol
BHOBb YMOMHOMOYEHHbIX NUL, B Nopsaake, N3noxeHHoMm B n.. 3.3 HacToswero [loroBopa.

9.2.13. HeszamegnutenbHo yBeaomnsate baHk o komnpomeTtaumu kntova O, a Takke coobwaTb
BaHky 0 BCcex owwmbkax nNpu COBEpLUEHMN NEPEBOOOB CPEACTB M O HECAHKLVMOHUPOBAHHBLIX MepeBodax
cpeacTB B MMCbMEHHOM BuAe nocrie nx obHapyxeHus HemeaneHHo (B AeHb OBHapyxeHus).

Mop owmnBKoM NOHMMAETCS, HO HE OfPaHUYMBaETCS ATUM:

e HEeBEpHbIN NepeBof CPeACTB co cHéTa KnumeHTa;

e owubka B KOMMbIOTEPHbLIX WM OyMaXHbIX pacyéTax, BbIMONHAEMbIX BbaHkoM B cBA3M C
nepeBogoM CPeAcCTB;

e HenpaBufbHOE YyKasaHuWe CyMMbl MepeBoda WNU nonyyartens nnartexa B BbINUCKE MO CYETY
KnueHTa.

Moa HecaHKUMOHMPOBAHHLIM MEPEBOAOM CPeACTB MOHMMAETCs, HO He OrpaHuyYMBaeTcs 3TUM,
nepeBoA CpeacTB co cyéTta KnueHta, NpousBeaéHHbIN nuuammn, He MMEKLMMK NpaBa pacnopshkaTbes
Cuetamun KnneHta. 310 BKkNtoYaeT B cebs niobon nepeBos CpeacTs, ECINN OH:

e COBepLUeH NObIM NULIOM, KOTOPOMY HOCUTEMb KITOYEBOM MHAOPMALMM HE MPUHALMEXUT Ha
3aKOHHOM OCHOBaHWu;

e coBeplUeH 6e3 nopyyeHns KnueHTta n npu oTCyTCTBUM 3aKOHHBIX OCHOBaHWUM ANsi 3TOrO.

9.2.14. Mo TtpeboBaHuo baHka B TeyeHme 3 (Tpex) gHem nepepaBatb baHKy nMCbMeHHOE
N3NoxeHne OOCTOATENbCTB, CBSA3AHHbLIX C OTMPaBKOM AOKyMeHTOB, Ol KOTOpbIX He Oblna npu3HaHa
BaHKOM KOPPEKTHOM, U CO BCEMU CryvyasiMu OLIMOOK U HECAHKLMOHMPOBAHHBLIX NEPEBOAOB CPEACTB UMK
Takux nomnbITOK, a Takke BCe OTHOCALLMECS K TaKUM Cny4asiM AOKYMEHTbI 1 dhanrbl ¢ MHpopMaLnei.

9.2.15. HemegneHHo coobwaTtb baHky B nucbMeHHOM Buge 0060 Bcex cnyyasx,
CBMOETENLCTBYIOWMX O MONbITKAX HEYNOMHOMOYEHHbIX nuu nony4utb goctyn Kk Cuetam KnueHta c
ucnonb3oBaHvem Cuctembl, a Tarwke 0 nobow notepe KoHTponsa Hag Hocutenem Knwoda 3l wn/vnum
CepTtudukatom. MNpun BbISBNEHNN yKa3aHHbIX Bbille PakTOB U APYron KOMApoMeTauuu unm nogospeHuu
Ha komnpomeTaumto csoero Kniouva 3l KnuneHT obssaH HemenneHHo nomeHATb Knioun 3M1. Hosble
Kritoun nposepku 3l peructpupytotcs n nepepatotca B baHk B cooTBeTcTBUMM € M. 3.3 HacTosLero
Horosopa.

9.2.16. Mo 3anpocy baHka npegoctaBnaTe konuu 3 Ha GymaxHOM HocuTene B TeveHue 3 (Tpex)
pabounx AHen ¢ gatbl NONy4YeHus 3anpoca.

9.2.17. MNpepocTaBnaTb NpeacrtasmMTenam PaspelimtensHoM KOMUCCUM JOCTYN B MOMeLLeHue, rae
YCTaHOBMEH KOMMbIOTEP, C KOTOPOro NpomnsBoAunack nepefada CnopHoOro JOKYMeEHTa, a Takke K caMoMy
KOMMbIOTEPY ANSA NpoBefeHus npoBepok cobnogeHns Knuentom [JoroBopa 06 3neKTPOHHbIX pacyeTax 1
JokymeHTaumu.

9.2.18. CBoeBpeMeHHO Npou3BoanTb onnaty ycnyr baHka.

9.2.19. [lpepocTtaButb B BaHk npu HacTynneHun cobbiTus, ykasaHHoro B n. 9.2.13 HacTosLiero
[oroBopa, a Takke B Criy4yae BbISIBIIEHUS  OCYLLECTBMNEHHOM UMM NPEeAOTBPALLEHHON NOMNbITKU CNMCaHUs
OeHexHbIx cpeacts co Cueta KnmneHTta ¢ ucnonb3oBaHueM CucTeMbl (NPpU HanmuMuum COOTBETCTBYIOLLEN
BO3MOXHOCTM):

e JHeproHe3aBUCUMble TEXHWYECKUE [aHHble, PacrofiokeHHble Ha 3anoMWHaLWMX YCTPOMCTBaX
CpeAcTB BbluMCNUTENBHON TeXHUKM (Janee CBT), ncnonb3yemblX KIMEHTOM ANsi OCYLEeCTBMEHMUS
poctyna k Cucrteme:

- cepBepHOM 060pya0BaHUY;
- HACTOJbHbIX KOMMNblOTEPaX, HOYTOYKax;
- MOBUIbHbBIX YCTPONCTBAX U NNaHLweTax;



e 3HeprosaBUCMMble TEXHWYECKME [aHHble, PacrorioXeHHble B onepaTuBHow namsatu CBT,
NCNonb3yeMbIX KNMMEHTOM ANS ocyllecTBneHns poctyna k Cucreme;

e  3HeprosaBUCMMble TEXHMYECKME JaHHble onepaunoHHbIx cuctem CBT, ncnonb3yemMbiX KIMeHTOM

Ons ocylecTtsneHunsa gocrtyna k Cucreme:

JaHHble 0 ceTeBbIX KOHUrypaumnsx;

OaHHbIE O CeTeBbIX COEANHEHUSX;

JaHHble 0 3anyLLEeHHbIX NPorpaMMHbIX npoLeccax;

AaHHble 00 OTKpbIThIX hannax;

CMMCOK OTKPbITbIX CECCUM A0CTYNa;

CUCTEMHble JaTy U Bpems onepaLmoHHON CUCTEMBI;

NpOTOKONbI (3KypHarbl) perucrpaumm TenekoMMYHUKaLMOHHOrO obopyaoBaHMs, UCMNOMNb3yeMOoro
KNMeHTaMu ANs OCyLlecTBneHns goctyna k Cucteme:

- MapLLpPYTU3aTOPbl, KOMMYTaTOpPbl, TOYKM U KOHTpONNepbl 6ecnpoBoAHOro 4OCTYNa, MOAEMbI;

- DHCP-cepBwuchl;

- NPOTOKONbI (3KypHanbl) pernctpaLmm CpeacTB 3aLnTbl MHOpMaLUu;

- cpeAcTBa (cMcTeMbl) ayTeHTUdMKaLmm, asTopm3aumm u pasrpaHmdeHmns goctyna Kk Cucreme;

- CpeAcTBa 3aWunTbl OT HECAHKLUMOHMPOBAHHOMO AOCTYyNa, pa3MelleHHble Ha CBT, ncnonbayembix

KNMEHTOM ANS OcyLlecTBrneHusa goctyna Kk Cucreme;

- CpeAcTBa MEeXCeTEeBOro 9KpaHMPOBaHWS;

- cpencTBa obHapyKeHNs1 BTOPXXEHU 1 CETEBbIX aTak;

- cpeacTBa aHTUBUPYCHOM 3alLnThI;

- cpencTBa KpunTtorpadumyeckon 3awmTsl MHopmaumm, ucnonb3yemole B Cucteme b0 «iBanky;

e  MPOTOKOSbI (>)KypHanbl) perncTpauumn n aHHble NOYTOBbIX CEPBEPOB M CPEACTB KOHTEHTHON
PuUNbTPaLUMmM INEKTPOHHOM NOYThI;

e [aHHble ceTeBOro Tpadgmka u3 (B) cermeHTa (CErmMeHT) BbIMMCIMTENbHOW CEeTW, B KOTOPOM

pacnonoxeHbl CBT, ncnone3yemble KNMMEHTOM AN OCyLLEeCTBNEHNUst AocTyna k Cucteme;
NPOTOKONbI (>)KypHanbl) perncrpauum aBToMaTu4ecknx TenedOHHbIX CTaHLUR;
NPOTOKONbI ()KypHanbl) peructpauum u gaHHble CUCTEM BUAEOHAONIOAEHNS N CUCTEM KOHTPOIS
JocTyna, ucnonb3yemble AN KOHTPONS JocTtyna B NOMELLEHUs!, B KOTOPbIX PacrnonoXeHsbl
CBT, ncnonb3dyemMble KNMEHTOM AN OCYLLEeCTBNEHNS gocTyna k Cucteme;

e HocuTenu knioveson uHdopmaunm CK3U, ncnonesyemont B Cucreme.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeucnonHeHue WnNM HeHagnexaliee UCMOfHeHMe CBOMX 0053aTenbCTB, NPUHATLIX Ha
cebsa B pamkax Hactoswero [oroBopa, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
OEeNCTBYOLMM 3aKoHo4aTeNbCTBOM PO.

10.2. KnneHT HecET OTBETCTBEHHOCTb 3a cogepaHue nboro 31, noanvcaHHoro Bnagenbuem
Orll, BHe 3aBMCMMOCTM OT TOrO, KTO nognucan LOOKYMEHT - NMUO YMOSHOMOYEHHOE, pacnopsKaTbCa
CueTtoM, nnn HeT. BbaHk HeceT OTBETCTBEHHOCTb 3a cogepxaHue nwboro 3/, noanucaHHoro Al ero
npeacTaBvTens.

10.3. lpu HecBoeBpeMeHHOM coobuweHun B baHk 06 ownbkax, O HeCaHKUMOHMPOBAHHbLIX
nepeBogax CpeacTs, O criyyasx yrpaTtbl unv komnpomeTauum kntoven OI, Ceptudhmnkarta, packpbiTvs
napornsi, a Takke 0 Apyrnx NoAoOHbIX 06CTOATENBCTBAX OTBETCTBEHHOCTb 3a CBSA3aHHbIE C 3TUM YObITKM
HecéT KnueHT. Bce penictBua baHka, coBeplleHHble [0 nonyvyeHust oT KnmeHTa MNMCbMEHHOro
YBEAOMIEHNS O BblLUEyKa3aHHbIX Cny4vasix, CYATaKTCS COBEPLUEHHBbIMM BaHKOM Ha 3aKOHHOM OCHOBaHWUU
N He BreKyT OTBETCTBEHHOCTUN baHka.

10.4. KnneHT HeceT NOJHYK OTBETCTBEHHOCTb 3a BCE YObITKM, KOTOPbIE MOTYT BO3HUKHYTb Y HEFO
unu y baHka B pesynbTate HenpasunbHoro nepesofga baHkom cpenctB KnveHTa u3-3a HapylleHusi
KnveHTom ycnosuii [JoroBopa (BHE 3aBUCUMOCTM OT MPUYUH HapylieHus ycnoeun [Jorosopa). B aTom
cnyyae bBaHk ocBoboxaaeTcsa oT Bo3MelLeHusl yobITkOB KnneHTy.

10.5. BaHK He HECET HMKaKOW OTBETCTBEHHOCTM B cryvyae npuymMHeHusa KnueHty yObITKOB
ucnonHeHnem O3[1, nognucaHHbIX kKoppekTHon OIll, B pesynbTaTe nepegayn 3TUX [JOKYMEHTOB C
ncnonb3oBaHnemM CUCTEMbI HEYMONMHOMOYEHHBIMW Ha TO NUUaMK, BKMOYas WUCNONb3OBaHWE Mapons,
Ceptuncukara n Knioderr 31 KnueHTa (BHE 3aBUCUMOCTU OT MPUYMH NONYYEHUS HEYNONHOMOYEHHbIMU
nvuamun goctyna k Kniovyam 3MM, nHdopmaumm o naponsix, B TOM 4Yucrne npu nx ytepe, 4OOPOBOMbLHOM
nepegadve KnueHToM HeynormHOMOYEHHBIM nuuam, Kpaxe, rpabdexe, pasboe u gpyrmx obctoaTenbcTBax
X nepefadn HeyrnornHOMOYEHHbIM nuuam). B atom cnydae ybbiTkm KnmneHTa obpasyloTcss No BuHe
KrnneHTa n Bo3meLleHuto co cTopoHbl baHka He noanexar.

10.6. B cnyyae HecBoeBpeMeHHOro npuocTtaHoBrneHus baHkom obmeHa 30 ¢ ucnonb3oBaHWEM
Cuctembl nocne nonydeHus NMUCbMEHHOro cooblieHns KnmneHta o xuuwenun Hocutenenm Knwoua 3T,



MonbITKax COBEPLUEHUS HECaHKUMOHWPOBAHHbIX MEepeBOAOB cpeAcTB KnveHTa M MHbIX MNOAOGHbIX
coobuieHun baHk Bo3melaeT KnmeHTy NpUYMHEHHbIE 3TUM YObITKN.

10.7. YObITKM, 0Opa3oBaBLUMECH B CBSA3W C HEWUCMOSTHEHWEM WIN HEHaanexaliMM WCMOMNHEHUEM
BaHkom 31 KnueHta no npuymMHe Hanuunsi BUPYCOB B KOMMbIOTEPHOM obecneveHun ogHon u3 CTOpPOH,
noxatca Ha 9ty CtopoHy m agpyron CTOpoHOM He Bo3MellalTcs. YObITKM Takke He BO3MeLlatoTCs
CTopoHamu npu ogHOBPEMEHHOM HanmMynum BUPYCOB B KOMMbIOTEPHOM obecneyeHnn asyx CTOPOH.

10.8. KnueHT camMoCTOSITENbHO HeceT OTBETCTBEHHOCTb 3@ BO3MOXHble YObITKM, BO3HMKLLIME B
CBA3M ¢ nepegadven 3 n nonyyeHnem nHgpopmMauum ¢ ncnonb3osaHmem Cuctemsl.

10.9. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3a paboTy ceTn MIHTepHeT, ee nporpamMm 1 NPOTOKOMOB,
a TaKKe WHbIX TeNIEKOMMYHVKALUMOHHBIX KaHanoB M CUCTEM CBS3W, BKMOYasd NPOBOAHY U MOOUIbHYO
TenedoHHy0 CBA3b. YObITKM, BO3HMKWNE Yy ogHon mn3 CTOPOH Npyv WX MNOMHOW WNW YacTUYHOW
HepaboTocnocobHocTH, apyroi CTOPOHOM HE BO3MELLAOTCS.

Hwvkakne npeteH3um no pabotocnocobHocTn cetn VHTepHeT, ee nporpammMm U NPOTOKOMOB, MHbIX
TENEeKOMMYHMKALMOHHBIX KaHanoB 1 cuctem CTopoHaMu He NPUHMMAKOTCH U HE paccMmaTpuBatoTCs.

10.10. KnueHT cornaceH ¢ Tem, 4To baHk He HECET HMKaKOM OTBETCTBEHHOCTU 3a OLNGKN nnmn cbou
B pabote CucTtembl, €CnM OHU MPOU3OLWNN He no BuHe baHka (B ToM uymcne no BuHe paspaboTymka
Cuctembl), gaxke ecnv oHU noBneknu youiTkn KnneHta. YkasaHHble yobiTkM BaHkom He Bo3MeLatoTes.

10.11. CtopoHbl ocBoboOXAalTcs OT OTBETCTBEHHOCTM B TOM Cllydae, €cnu UCMonb3yemble B
Cwncteme anroputmbl He cootBeTcTBYOT [OCTam, ykazaHHbIM B TEXHUYECKON JOoKyMeHTaumm k Cucteme,
[oroBope, a Takke npu HapyweHun pas3paboTyMKOM YCTAHOBIIEHHbIX MpPaBUN  U3rOTOBMEHUSA
(pa3paboTkn) Cuctembl. Bo3HuKLME, B CBS3M C 3TUM, YObITKM CTOpPOHaMK HE BO3MELLLAKTCS.

10.12. CTopoOHbI OCBODOXAAKTCS OT OTBETCTBEHHOCTW 3@ HEUCNOSNTHEHWE WMNW HeHaanexaiiee
UCMONMHEHNe CBOMX 00A3aTenbCcTB, €cnvM  3TO  SIBUIOCb CNEeACTBUMEM OeNcTBuMA  0BCTOSTENbCTB
HenpeogonMMmon cunbl  (Popc-maxopHble obcToaTenbcTBa). B aTOM cnyyae CpoOK UCNOMHEHUs
065a3aTenbCcTB OTOABUraeTCs COpa3MepPHO BPEMEHU AEUCTBUSI TakMx 0OCTOSATENBLCTB.

MoHaTHe dopc-mMaxopHbIX 0O6CTOATENBbCTB OXBaTbiBA€T BHELUHWE WNKN Ype3BblYalHble CObbITUS,
OTCYTCTBOBaBLUME BO BpeMs 3aknoyeHus [JoroBopa 06 3MEeKTPOHHbLIX pacyeTax U BO3HMKLLME MOMUMO
BOMKM 1 xenaHua CTOPOH; HacTynneHme 3Tux cobbiTin CTOPOHbI HE MOrMMW NPeaoTBPaTUTL PasyMHbIMU
MepaMu 1 cpefctBamu, koTopble Obio 6bl onpaBgaHo oxumaate oT CTOPOHbI, B KOHKPETHOW CUTyauuw,
nocTpaaBLUe OT BO34ENCTBUS OPC-MaKOPHbIX 06cToATeNbCTB. K dhopc-maKopHbIM 06CTOATENBCTBAM
CTOpOHbI Takke OTHOCAT CriegyloLLee: OTKYeHne n/nnm nepedoun anekTposHeprum; Hann4ine BMpYcoB B
cetn WHTepHeT; penictBua LleHTpanbHoro baHka P® © uHbIX oOpraHoB BrnacTtu, BhAuslowue Ha
OCYyLLECTBMEHME nnaTexenm wu/mnuM wucnonb3oBaHne CUCTEMBI; NPUHATUE 3aKOHOAATENbHbIX aKTOB,
N3MEHSIIOLLMX UM OTMEHSIOLLNX MOPSAOK OCYLLECTBMNEHUS MnaTeXen C UCMONb3oBaHUEM ONEKTPOHHbIX
OOKYMEHTOB; BOOPYXEHHble  KOH(NUKTbI; CTUXUNHbIE ©eacTBus; noxapbl; B3pbiBbl;  OTKas3bl
KOMMbIOTEPHbLIX CWUCTEM; OTKasbl WM HeHaanexawee QYHKUNOHMPOBAHNE TENEKOMMYHUKALNOHHbIX
NVHWIA  CBA3KW, €CnU  yKasaHHble 06CTOATEeNbCTBA HEMNoCPeaCTBEHHO MOBMUANM Ha  UCMOMHEHWe
CtopoHamu cBoux 06s3aTenbCTB.

CTopoHa, noggeprascs BO3OENCTBMIO  (POPC-MaXOPHbIX  O0BCTOATENbCTB,  OOIMDKHA
HesamennuTenbHo, He no3gHee 5 (MATn) paboumx OHeWn, M3BECTUTb B MUCbMEHHOW chopme AOpyryto
CTOpoHYy O Tune, xapakTepe, BO3MOXHOW MPOLAOIMKUTENBHOCTU U NPEeanonoXUTENbHbIX NOCNEACTBUSX
OeNCTBUSI OaHHbIX ODCTOATENbLCTB, @ TakKKe MPUHATbL BCE BO3MOXHbIE MeEpbl C LIEMb0 MaKCcUMarbHO
OrpaHnYnTb OTpULaTENbHbIE NOCMNEACTBMS, Bbi3BaHHbIE YKa3aHHbIMKM o6cToaTenscTtBamn. CTopoHa, Ansg
KOTOpOWN co3ganucbk hopc-MaxopHble 00CTOATENBCTBA, AOIDKHA Takke He nosgHee yem yepes 5 (MMaTb)
pabounx gHew U3BeCTUTb B MMCbMEHHON hopMe apyryto CTOPOHY O NpeKpalleHun aTuX ob6CTOSATENLCTB.
B aTtom cnyyae Hu ogHa 13 CTOpoH He BygeT umMeTb npaBa Ha Bo3melleHue apyron CTOpPOHOM Iobbix
BO3MOXHbIX YObITKOB.

He wu3BelweHne wnn HecBoeBpeMeHHOe wu3BeweHne CTOpPOHOW, Ansi KOTOpOW co3ganach
HEBO3MOXXHOCTb  MCMONHeHUs1 obsisatenbcTB Mo [OroBopy, O HacTynneHuM ¢OopC-MaxXopHbIX
obcTositenbcTB Apyron CTOPOHBI, Brie4eT 3a coO0M yTpaTy NpaBa CCbiNaTtbCsi HA 9TM 06CTOATENLCTRA.

10.13.  3a HeucnorHeHWe WUnM HeHaanexallee MCNoSIHeHMe CBOMX 00a3aTenbcTB no [dorosopy
BaHk HECET OTBETCTBEHHOCTb nepen KnMeHToM TONbKO Npu Hanm4ymMm CBOEN BUHbI.

10.14. B cBs3u ¢ Tem, 4To KnuneHT B Nntobom crnyvyae umeeT BO3MOXHOCTb NpeacTaensATb B baHk
pacyé€THble JOKYMEHTbl Ha BymMaxxHOM HocuTene, baHk He HECET OTBETCTBEHHOCTb nepen KnueHtom 3a
HecBOeBpeMeHHoe npeacTaBneHne KnueHtom JokyMeHTOB B BaHk npu HEBO3MOXHOCTM nepenayun 3 ¢
ucnonb3oBaHvem Cucrtembl, B TOM 4ucrne npu e€ HepaboToCnoCcoBHOCTM MNU MPUOCTAHOBIEHUU
obcnyxmBaHus.

10.15. KnueHT HeceT BCO OTBETCTBEHHOCTb 3a MCMonb3oBaHue CUCTeMbl NpU U3MEHEHUM cnucka
1y, UMeLWKUX NpaBo pacnopsXaTbCa AeHEeXHbIMU cpeacTBamu KnveHTa, 4O MOMEHTa npeacTaBneHnst
B baHk HOBoOWM KapTOukM C oBGpasuamu NoAnUCEr M OTTMUCKa nedatm u 3asaBku Ha cmeHy Knwouen Ol
ycTaHoBreHHon baHkom dhopMbl.



BbaHk nmeeT nNpaBo NPUOCTaHOBUTL paboTy ¢ ucnonb3oBaHnem Cuctembl ABO «iBank» no patbl
npeaocTaBneHns BCceX HeoOXOAMMBbIX OOKYMEHTOB, TpebyeMbix BaHkom. CTOpPOHbI MpU3HAKOT, YTO BCe
3, HanpaeneHHble Knnuentom B BaHk ¢ ucnone3osannem Cuctemsl BO «iBanky», npuHaTeie, ycnewHo
pacwndpoBaHHble U UCNOMHEHHble BaHKOM, cuMTalTCs OO0 MOMEHTa BHECEHUS COOTBETCTBYHOLLMX
nameHeHn B [orosBop Hagnexawmm obpa3om OOPMMEHHBIMA M UCMOMHEHHBIMU B COOTBETCTBUM C
[orosopom.

10.16. baHk He HeceT oTBeTCTBEHHOCTM 3a 3] KnueHTa, npoBeaeHHbIE MO CTapbiM PEKBU3MTAM, B
crny4yae HeCBOEBPEMEHHOIO HenpeacTasneHns KnmeHTom nHdopmanmm o Npom3oLweinx U3MeHeHNsX 1
HanpaBneHusa B baHk AOKyMeHTansHO NOATBEPKAEHHbIX HOBbIX PEKBU3UTOB.

10.17. KnueHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MOfMy4YeHHbIX B baHke HocuTenewn
KNo4yeBOn MHOpMaLUM N CpeacTB LOBEPEHHOro oTobpaxeHus NOoAnMCbiBaeMbIX AaHHbIX. B cnydvae
BbIXOO4A W3 CTPOA HOCUTENs KIH4YeBOW MWHopmMauum wnv cpeactBa AOBEPEHHOro oTobpaxeHus
noanucbiBaeMbIX AaHHbIX, Haxoaduwlerocs y KnneHta meHee 6 mMecsiLeB M He uMmerLlero ouandeckmx
nospexaeHun, baHk npou3BogMT ero 3ameHy OGecnnatHo. Bo Bcex octanbHbix cnyyasx KnveHt
onnaymBaeT 3amMeHy B COOTBETCTBUU C Tapudamu.

11. NOPAAOK PA3PELLUEHUA CMOPOB

11.1. Cnopsbl, BO3HUKatOLWME Npy ncnonHeHmm [lorosopa 06 anekTpoHHbIX pacyeTax, paspeLuarTcs
CtopoHamu nyTem nNeperoBopos.

11.1.1. B cny4ae Bo3HukHOBeHUS y CTOPOH CnopoB Mo nosogy npuema (otkasa B npueme) 3L, oHn
perynupyrloTcss B COOTBEeTCTBUM C [lonoxeHnem O nopsigke MpoBeOEeHUs TEXHUYECKOW 3SKCMepTu3bl
(npunoxeHne Ne 6 k HacToswemy [orosopy).

11.2. KnneHTt Bo3mewlaeT baHky pacxogbl, CBA3aHHble C OMMAaToOM YCMyr 3KCMepToB, B Chnydae
npu3HaHusa npeteH3un KnveHta B oTHoweHnn baHka HeobocHOBaHHbIMU. BbaHk umeeT npaBo, a KnveHt
Bblpa)kaeT cornacue Ha crnmcaHme Co CBoux c4eToB B baHke 6e3 AononHUTENbHbBIX pacnopsXXeHun n 6e3
akuenTta COOTBETCTBYHOLLMX CYMM.

11.3. Bce pasHornacus, cnopbl U KOH(PNUKTHbIE CUTyauuu, BO3HMKawwme mexay CTopoHamwu
BCreacTeue ucrnonHeHus [loroBopa, paspeLlarTcs ¢ y4eTOM B3aUMHbIX MHTEPECOB NyTeM NeperoBopos.
Ha Bpems paspelueHus cnopHon cuTyaumm baHk umeeT npaBo HEMeANEHHO NPUOCTaHOBUTE 0OmeH 3] B
OZIHOCTOPOHHEM NopsaKe ¢ COOTBETCTBYIOLWNM yBegoMMeHeM KnneHTa.

11.4. B cnyyae He yperynupoBaHusa cnopa CTopoHamn OH MepefaeTcss Ha paccMoTpeHue
ApbuTpaxHoro cyga r. Mocksbl.

12. 3BAKNIOYUTEJIbHbLIE MONOXEHUA

12.1. JoroBop 06 ucnonb3oBaHWM aBTOMaTM3UPOBAHHOW cucTeMbl «iBank» npw ocyliecTBrneHnn
pacuyeTHo-kaccoBoro obcnyxusaHuss KnmeHtoB NMAO KB «PycbPernoHbaHky ABnsieTcst HEOTbEMIIEMOM
YyacTbto [loroBopa 6aHKOBCKOro cHeTa, 3akmnoyeHHoro mexay baHkom n KnueHtom.

12.2. [lonyckaeTcs 3aknioveHne n pactopxeHne JJoroBopa 6aHKOBCKOro cyeTa (B 4acTu OTKPbITUS
BTOPOro 1 NocrneaylLwmnx cH4eToB), NMOCPEeACTBOM HanpasneHus B baHk 4OKYMEHTOB B 3NeKTPOHHOM Buae,
noanucaHHbIX cornacosaHHon CtopoHamu 3l B nopsiake, npegycMoTpeHHoM cornatleHnem CTOpOoH.

12.3. MNMepBoHa4vanbHoe nogkntodeHue k Cucteme B0 «iBank» CueTtoB KnneHTa ocyliectenseTcs
KnueHtom camoctosTeneHo, npu co3ganum kntoda Jl. OTkpbiBaemble B npouecce o6cnyxunBaHus
KnueHta B baHke Cuyeta pobaBnsiwtca B Cuctemy [OBO «iBank» BbaHkom aBTtomMaTuyecku, 3a
UCKIOYEHMEM crydaeB, onpefeneHHblx mexay baHkom n KnveHtom.

12.4. CchopmupoBaHHble OO0 BCTYMMEHUS B cuny Hactoswen pepakuuu [orosopa Knwouum Or1
npoJoIKaloT AENCTBOBAThL A0 MX 3aMeHbl B NOPsiAKe, yCTaHOBINEHHOM HacToswmM [loroBopom.

12.5. Nob6as 13 CTopoH BnpaBe pacToprHyTb [1oroBop B 0OHOCTOPOHHEM (BHECYLEOHOM) Nopsiake,
npegynpeams o6 atom gpyryto CTOpoHYy NMCbMEHHO He MeHee YeMm 3a 10 (JecaTb) kaneHaapHbIX AHEN
00 npegnonaraemon gatel pactopxxeHus [dorosopa. [Jo gatbl pactopkeHus JoroBopa KnueHT obsisaH
onnaTuTb 3ag0/MKEeHHOCTb nepef baHkom, BO3HMKLWYIO BCrieacTBme ucnonHeHnst fjorosopa.

12.6. 3asaBkn, Hanpaensemble KnueHtom B bBaHk B pamkax [oroBopa, odopmnstTcs Mo
ycTaHoBreHHon baHkoM dhopme.

12.7. Hactosiwas pegakuusa [JoroBopa BCTynatT B CUMY C AaTbl €€ yTBepxaeHus baHkoMm.

13. TPEBOBAHUA NO OBECMNEYEHUIO BE3OMNACHOCTU NH®OPMALIUA
MPU SKCIMNINYATALIUU CK3U

13.1. TpeboBaHusa No opraHu3aumoHHOMy obecneveHmto 6esonacHocTn CK3U:



e KnueHT BbigenseT (onpedensieT) nuuy, OTBETCTBEHHbIX 3a obecriedeHne 6Ge3onacHOCTU
nHcpopmaumm n akcnnyataumm CK3U;

e  KnueHT paspabaTtbiBaeT BHYTPEHHUE OOKYMEHTHI, pernameHTupyoLme Bonpockl 6e3onacHoCcTu
nHcpopmaumm n akcnnyataumm CK3U;

e Kk pabote ¢ CK3WN ponyckaloTcsi COTPYOHWKU, MMEIOLWME HaBblkM paboTbl Ha NEepcoHaNbHOM
KOMNbIOTEPE, O3HAaKOMINEHHbIE C npasunamu akcnnyatauum CK3U.

13.2. TpeboBaHusa no pasmeweHntio CK3U n pexnmy oxpaHsbl:

e owmeweHve, B KoTopom pasMewaetrca APM Knuewta, pgomkHO  obecneuymBatb
KOHUAEHUNanNsLHOCTb NPOBOAMMBIX paboT;

e omeweHve W ero obopydoBaHMe [OOMMKHbI UCKMYaTb BO3MOXHOCTb OECKOHTPOMBHOMO
NMPOHMKHOBEHUSI B HEro MOCTOPOHHUX MU, N obecneynBaTb COXPAHHOCTb HAXOASALUUXCH B HEM
KOHUAEHUNanbHbIX JOKYMEHTOB U TEXHUYECKNX CPEeCTB;

e pa3smelleHne obopyaoBaHUS U TEXHUYECKUX CPEeACTB AOMKHO COOTBETCTBOBATb TpeboBaHMAM
TEXHUKM Be30nacHOCTW, CaHNTapHbLIM HOPMaM 1 TpeboBaHMAM NoXapHOW 6Ge3onacHoCTy;

e  BXO[Has ABepb NomeLlleHus AormkHa ObiTb 06opyaoBaHa 3amkom, obecneunBaloLuM HagexHoe
3aKpbITE NOMeLLEHNS B Hepabodee BpeMs;

e pasMelleHMe TEexXHUYECKUX CpPeACTB B MNOMELIEHUM [OIDKHO  UCKMOYaTb  BO3MOXHOCTb
BM3yanbHOro NPOCMOTpa KoHpMAeHUanbHbIX JOKYMEHTOB U 3KpaHa MOHUTOPA, Ha KOTOPOM OHU
oTpaXkarTcs, ApYrMMy nuuamu;
cucTeMHbIN 6ok komnbloTepa ¢ APM KnneHta obopyayeTcsa cpeacTBamm KOHTPOIS BCKPbITUS;

13.3. TpeboBaHusi no obecneyeHnto 6e30NacHOCTM KNoYeBON NHOpMaLmm;

e HOocWTEnu Kn4deson MHpopMauun KnneHT nonyyaeT no AKTy npuema-nepenayu;
e yyeT W XpaHeHWe HOcUTemnen KM4YeBOW WHMOopMauun nopyyaeTca pyKoBoACTBOM KnwneHTa
crneumanbHO BblAENEHHbIM COTPYAHUKAM;
e NS XpaHEeHUs1 HOoCUTEeNnemn KNio4eBOW WHOpMauuU BbIAENAETCA CeNd MNn MHOe XpaHunuile,
obecneuunBatoLLiee COXPaAHHOCTb KIKOYEeBOW MHpopmauny;
13.4. C uenbio MCKIIOYEHNST BO3MOXHOCTM XULLEHNS KITOYEBOW MHGOPMaUMM TPeTbMMU NULamMm

HeobxoaMMo:

®  UCMOMb30BaTh TOMbKO NIMLEH3MOHHOE NMporpaMmMHoe obecnedeHue;
e YCTaHOBUTb aKTyanbHOE aHTMBUpPYCHOE nporpammHoe obecneyeHne Ha APM KnveHta un
perynsipHo 0GHOBMATL BUPYCHble 6a3bl AaHHbIX;
UCKNIOYUTb BO3MOXHOCTb pasrnalleHus KnoyeBon nHopmauuu;
YCTaHOBMWTb NporpaMmHoe obecneyeHune, UCKNYarLee HeCaHKLMOHMPOBAHHOE NCMNOMNb30BaHNe
APM KnueHTa;
e npu nogospeHun o komnpomeTtauunm Knioven 3l HedameanuTenbHo obpawaTteca B baHk ¢
3asiBfieHnem o komnpomeTaumm Knroden Or1.
13.5. HecobntogeHne TpeboBaHuin MHGhOPMaLNOHHOM 6E30MaCHOCTN MOXET NPUBECTU K XULLEHUIO
nepcoHanbHON, KN4YeBon NHopmarmu, ucnons3osaHuio APM KnneHta HeynonHOMOYEHHbIMUY fMLaMMU.
13.6. B cnyyae HecobnogeHus TpebosaHu uWHGOpMauuoHHon 6esonacHocTn KnneHTom,

HeJOoCTaTOYHOro BHUMaHUS KriveHTa K NpUMEHEeHUo NporpaMMHO-TEXHUYECKUX CPeacTB U K peanunsaumm

OpraHu3aumMoHHbIX Mep, HamnpasBfieHHbIX Ha cobnogeHMe uHdopmaumoHHonm 6GesonacHocTh, 3a

HeCaHKUMOHMPOBaHHOE CnucaHue AeHexHblX cpeactB co Cueta KnveHTa BaHk OTBETCTBEHHOCTU He

HecerT.
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K Oorosopy 06 ncnone3oBaHu1M aBToMaTU3NpOBaHHOM
cuctembl «iBank» npu ocyliectsneHum
pac4eTHO-KaccoBOro o6cnyxmnBaHms

KnunenTos MNMAO KB «PycbPernonbank»

3ASABJIEHUE
HA YCTAHOBJIEHHE OTPAHUYEHUI Ha OCYIIeCTBJIEHHE onepanuii B cucreme «iBank»

Tonnoe naumenosanue Knuenma-FOJI
unu PHUO Knuenma — UT1

Cokpawennoe Haumenosanue Knuenma
- foJ1

HHH/KTIIT /
OI'PH (O PHHUII)
FOpuouueckuii aopec

Aopec mecma Haxodcoerus

Mobunvuwiil menegon ,
Aopec snexkmpoHHOU nOYmbl @

IMoamuckiBas Hactosimee 3assnenue, Kinuentr [IOJATBEPXJIAET, uro Bce nmonoxxeHus (ycloBusi) ASHCTBYIOLIUE B
IMAO Kb «PycbPernonbank» penakiuu Jloropopa o0 MCHONB30BaHHHM aBTOMAaTH3MPOBAHHOM cUCTEMBI «iBank»
NP OCYIIECTBICHUH PACYETHO-KACCOBOTO OOCHY)KMBaHMS €My HM3BECTHBI W Pa3bsICHEHBI B IOJHOM 0OBeMe
(Biouass Bce TPHUIIOKEHHWS M JONOJIHEHMS K HEMy, IOPSIOK BHECCHUS HW3MEHEHHMH | JONOJIHEHUH,
OTBETCTBEHHOCTh M TapudaMu KOMHCCHOHHOTO BO3HArpaxaeHus), Ha ocHoBaHuH 4ero, [[POCUT ycranHoBuTh B
OTHOLIEHUH OMepaluii, OCyIIECTBIIEMbIX UM B paMkax J[loroBopa 00 HCHOJIB30BaHHUHM ABTOMAaTH3UPOBAHHOM
cucreMbl «iBank» mpm ocCymecTBIeHHMM pacueTHO-KAacCOBOTO OOCIYXHMBaHMSA, CIEAYIOIINE OrPaHUYEHHS 110
YKa3aHHBIM HIDKE CUETaM:

£ N N D I N
2 [ [ @ [ 1 @ [ 1 [ [ [ [ [ |

Haumenosanue ozpanuuenuii ha ocywiecmenenue Knuenmom onepayuii:
1.  MakcuMaibLHAas CyMMa IE€PEBOIA JEHEKHBIX CPEICTE 3a OIHY ONEPALHI0

( )

U (IJIH) 32 ONpe/ieJICHHbI MepHo BPeMeHH:

2. IlepedeHb BO3MOKHBIX MOJIydaTeseil JeHEKHBIX CPEICTB:

3. BpemeHHOIi mepuoa, B KOTOPbIi MOTYT OBITH COBePIIEHbI MEPEBO/bI IEHEKHBIX CPEACTB:

4. Teorpaduueckoe MecTOMOJOKEHHE YCTPOHCTB, C HCIOJIH30BAHNEM KOTOPBIX MOKET OCYLIECTBJISITHCS
¢opmupoBanue (MoAroToBKa) M (WJIM) MOATBEP:KIAEHUE KJIHEHTOM ONEPATOpPa MO MEePEeBOAY AeHEKHbBIX
CPeACTB JIeKTPOHHBIX COOOIEHHIH:

5. Ilepeyenb uIeHTH(GUKATOPOB YCTPOWCTB, € MCIOJIH30BAHHEM KOTOPHIX MOXKET OCYHIECTBISTHCS
¢opmupoBanue (mMoaAroToBKa) M (WJIM) MOATBEP:KIAEHUE KJIUEHTOM ONEpPaTopa Mo nepeBoay JeHeKHbIX
CPeICTB JIeKTPOHHBIX COOOIEHHII:




6. Hepeqem, MpPeaoCTaBIAECMBbIX YCIYT, CBA3AHHBIX C OCYIIECTBJICHHEM NMEPEBOA0B ACHEKHBIX CPEACTB:

7. Huble orpaHnyeHus:

(Haumenosanue 00JIACHOCIU)

(noonucw)

(nata)

M.IIL.

(@.1.0,)

Ommemxku banka o npunamuu 3asenenus

JomxHocTh coTpyHuKa baHka

[Toamuce coTpyaHuka
banka

®.1.0. corpynHuka
banka

[Hata npunsaTUs
3asBnenns bankom

Ommemxku banxa 06 axyenme 3asnenenus

JomxHocTh coTpyHuKa baHka

[Toamuce coTpyaHuka
banka

®.1.0. corpynHuka
banka

Jlara akmenTa

M.IL
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K Oorosopy 06 ncnone3oBaHu1M aBToMaTU3NpOBaHHOM
cuctembl «iBank» npu ocyliectsneHum
pac4eTHO-KaccoBOro o6cnyxmnBaHms

Knuentos NAO Kb «PycsPernonbank»

3ASIBJIEHUE
00 U3MeHeHH/0TMeHe YCTAHOBJIEHHBIX OrPaHYeHMii
Ha OCyIleCTBJIEHHE onepanuii B cucreme «iBank»

Tonnoe naumenosanue Knuenma-FOJI
unu OO Knuenma — U1

Cokpawennoe Haumenosanue Knuenma
- foJ1

HHH/KIIT /

OI'PH (OI'PHUII)
FOpuouueckuii aopec

Aopec mecma Haxodcoerus

Mobunvuwiii menegon ,
Aopec snexkmpoHHOU nOYmMbl @

«_» 20 . MHOIO OBLIO MOJaHO 3asiBIICHHE HAa YCTAHOBJICHHUE OrPaHMUYCHHN HAa OCYIICCTBICHHE

omepanuii B cucteme «iBank» B pamkax JloroBopa 00 HCIOJh30BAaHUU aBTOMATHU3UPOBAHHOW cucTeMbl «iBanky
[IPY OCYIIECTBICHUH PACYETHO-KACCOBOTO OOCTYKMBAHMUS 110 YKa3aHHBIM HIDKE CUCTaM:

Hacrostmum nponry (BEIOpaTh Hy)KHOE JIeHCTBHE):
[ ] V3MeHHTH nelcTBYIOIIME OrpaHUYCHHMS Ha CICAYIOLINe apaMeTpsl (YKa3aTh HOBBIC MapaMeTpbl/JIMMHUTHI
WITH CPOKHU JCHUCTBUS):

[ ] OtMmenuTh paHee yCTaHOBIEHHBIE OTPAHMUYEHUS B TIOTHOM OOBEME.

(Haumenosanue 001ACHOCIIU)

(noonucv) (®.1.0.)

(mata)

MLII.



Ommemxku banka o NPUHAMUU 3asenenus

JomxkHOoCcTh coTpyaHuKa banka

[Toanucek coTpyaHuka
banxka

®.N.0. corpynHuka
banka

Hata npunsTHst
3asBneHus bankom

Ommemxku banka 06 axyenme 3asnenrenus

JomxkHOoCTh coTpyaHuKa banka

[Toanuce coTpyaHuKa
banxka

®.1.0. cotpynHuka
banka

Jlara akuenTa
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K OoroBopy 06 ncnonb3oBaHuM aBToMaTU3NpOBaHHOM
cuctembl «iBank» npu ocyliectsneHum
pac4eTHO-KaccoBOro o6cnyxmnBaHms

KnunenTos MNMAO KB «PycbPernonbank»

YBEOOMITEHUE
06 oTMeHe AeNCTBUA CeKPEeTHOro U COOTBETCTBYIO 0 eMy OTKPbITOro Knroyeun
AN KnueHTa

KnueHT yBepomnsieT BaHk o Towm, e AN 7 cuuTtaTtb
HeOenCTBUTENbHLIM  OTKPbITBIN  KItoY

oTKpbITOro Kntova Al KnveHTa

CooTBeTcTBYIOWMI €My CceKkpeTHbln krov Al KnveH yTpauvMBaeT cuny Ansg

JanbHenLlero NPpUMEHEHUA C BblLLEYKe Yan. ‘N Aartbl.

T040MnMcC

BA KINMNMEHT:
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K Oorosopy 06 ncnone3oBaHu1M aBToMaTU3NpOBaHHOM
cuctembl «iBank» npu ocyliectsneHum
pac4eTHO-KaccoBOro o6cnyxmnBaHms

KnunenTos MNMAO KB «PycbPernonbank»

NONOXEHUE
0 nopsiake NpoBeAeHNA TEXHUYECKOW aKCnepTU3bI
npv BO3HUKHOBEHWUU CMOPHbLIX CUTYyaLMMn

1. B HacTosawem [MonoxeHun nog CNOPHOW CUTyaumnen NoHMMaeTCs CyLlecTBOBaHWE NPETEH3UN Y
KnueHTta k BaHky no obcnyxuBaHuio yepes cuctemy «iBanky», cnpaBegnMBOCTb KOTOPbIX MOXET ObiTb
O[HO3HAYHO YCTaHOBIIEHA No pe3ynbTaTy NnpoBepkun Il KnneHTa nog aneKTpoHHbIM JOKYMEHTOM.

2. KnueHT npepacraenseTr B baHk 3asBneHwe, copepxallee CyLecTBO NPETEH3Un ¢ yKasaHuem
Ha pokymeHT ¢ JUIT, Ha ocHoBaHUM KOTOPOro baHk BLIMOMHUA WU HE BbIMOJIHWUI ONepaunn Mo cYeTy
KnuveHTa.

3. baHk 006a3aH B TedyeHne He Oonee naATM gHeM OT gaTbl nogadun 3asaerneHus KnveHTta
chopMMpoBaTh paspeluMTeNbHYI0 KOMUCCUMIO Afsi pPacCMOTPeHus 3asiBneHus. B coctaB komuccuu
BKITIOYAETCHA paBHOE Konm4yecTBO npeacTtasutenen KnuenTta n npepcrasutenen banka. o cornaweHuio
CTOPOH B COCTaB KOMUCCUM MOTYT BbITb BKINIOYEHbI APYrne He3aBrUCKMMble KCnepTol. [1py HEBO3MOXHOCTM
cornacoBaHHOro Bblibopa ApYyrMx He3aBMCUMMbIX 9JKCNEPTOB, KOMWCCUSA npucTynaeT kK pabote 6e3 umx
yyacTus.

4. Pes3ynbTtaToM pacCMOTPEHWS CMOPHOW CuTyauuu paspeLunTeribHOM KOMUCCUMEN SBNSeTcs
onpefeneHne CTOPOHbI, HECYLLEN OTBETCTBEHHOCTb COrnacHo BbiBogy 06 nctnHHoctn Ol KnveHta noa
NPUNOXEHHbIM JOKYMEHTOM.

5. PaspewutenbHas KoOMUCCUMS B TedeHUe He Oomnee nATM OHEW MNpPOBOAWUT PacCMOTPEHUe
3aaBneHns. PaccMoTpeHre 3asBneHns BKNoYaeT cneayoLwime atanbl:

5.1. PaspeluunTenbHas KOMUCCUS NPOBOAUT TEXHUYECKYHD SKCMEPTU3Y SMNEKTPOHHOrO AOKYMEHTa,
3aBepeHHoro 3l KnueHTa, Ha ocHoBaHuWM KOTOPOro BbaHkom BbINOMHEHbI ocnapvBaemble KnueHTom
OEencTBUS C ero CHeTOM.

5.2. PaspewwuTenbHas KOMUCCUS MPOBOAMT TEXHWYECKYI IKCNepTu3dy OTKpbiToro kntoda 3l
KnveHTa, nepuog pJenctBus w ctatyc OTKpbiToro knwya 3l KnueHta, m ycTaHOBMeHue ero
npuHagnexHocTn Knuenty.

5.3. PaspewuTencHas KOMUCCUA  NPOBOAUT TEXHWYECKYK 3KcnepTusy  koppektHoctu Ol
KrnveHTa B 9NEKTPOHHOM [JOKYMEHTE.

5.4. Ha ocHOBaHUM AOaHHbIX TEXHWYECKOW 3KCMepTu3bl paspelunTernbHas KOMUCCUS cocTaBnset
akT.

6. baHk HeceT OTBETCTBEHHOCTb Neped KnueHTom B crnyyae, korga UMeno mecTto XoTst Obl ogHa u3
cnegyroLwmnx cuTyaumi:

6.1. KnmeHT npegbsaBnseT 9neKTPOHHbIN AOKYMEHT, 3aBepeHHbin 3l Knnenta, a baHk
HeoBOCHOBaHHO He NCMONHUN AaHHOe pacnopsixeHne no cyety KnueHta.

6.2. baHk He npeabABRSET 3MEKTPOHHOro AOKYMEeHTa, nepedaHHoro KnmeHTom, Ha OCHOBaHWUU
koToporo baHk BbInonHuN onepaumm no cyéty KnuenTa.

6.3. Ol KnneHTa B 9NeKTPOHHOM [OOKYMEHTEe OKa3aracb HEKOPPEKTHOMW.

6.4. KnneHT npepoctaBnsieT YBegomrieHne o6 oTMeHe OenCTBUSI CEKPETHOIO M COOTBETCTBYIOLLIETO
eMy oTKpblToro knioderr Ol KnueHta, noanvcaHHOe [OOMKHOCTHbIM  NuuoM baHka ¥ npu 9ToM,
yKasaHHasd B YBeJOMIIEHUM faTa OKOHYaHuA AencTBus napbl krnwoden 3l KnueHTa paHble Aathl,
YKa3aHHOW B CMOPHOM 3MEKTPOHHOM [JOKYMEHTE.

7. BaHk He HeceT OTBETCTBEHHOCTb nepe KnveHTom B crnefylowmnx cnydasx:

7.1. bBaHk npeabsBnseT 3NEKTPOHHbIN  AokymeHT, 3l KnueHTta «koToporo npwusHaHa
paspeLlumnTenbHOM KOMUCCUEN Kak KOpPPEeKTHasd, MpuHaanexHocTb KnueHTy oTkpbiToro kmwoda Oll
KnneHta nogreepxaeHa.

7.2. KnueHT oTKasancs yyactBoBaTb B NPOBEAEHUN TEXHNYECKOWN SKCMepTusbl.



